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BCTYII

Mera BCTYHOTO ICIIHTY B acIipaHTypy 31 cmeriaabHocTi D5 «MapkeTunr» — 1e
BU3HAYCHHS (PAKTUYHOI BIAMOBIMHOCTI PIBHS MIATOTOBKM BUIYCKHHKIB 3BO BuMoTram
HAyKOBO1 MIATOTOBKH 3a oOpanuM ¢axom. Berym no acmipanTypu 3a cremianbHicTio DS
«MapKeTUHT» 3I1MCHIOETHCS HUISIXOM CKJIaJaHHA BCTYNHHUX ICIHTIB Ha 3arajlbHUX
mijicTaBax, nependayeHuX YMHHUM 3aKOHOJABCTBOM Ha MOMEHT IPOBEACHHS BCTYIHHX
BuripoOyBanb. J[ns cmemianbHOCTI «MapkeTHHr» BCTYIHI ICOUTH B acHipaHTypy
MPOBOJATHLCS IMIiCIs 3aBEPLICHHS HABUYAHHS Ta 3[00yTTS OCBITHHOIO CTYHEHS «Marictp» ado
OCBITHBO-KBTI(hIKAI[IHHOTO PIBHSI «CTICIIAIICTY.

[Tporpama BCTYITHOTO ICIIUTY CKJIANAETHCS 3 I SITH PO3IUTIB, sIKi YTBOPEHI 3TiIHO 3
(GYHKIISIMH 1 TUTIOBUMU 3aBAAHHAMHU ASUTBHOCTI (DaxiBIs 3 MAPKETUHTY.

AnHaniTuuHa (QYHKIIS peani3yeTbcsl HUISIXOM BUKOPUCTAHHS HU3KH IHCTPYMEHTIB
aHalli3y PUHKY 1 WOTO CKJIAJOBUX JUIS MPOBEJEHHS MApPKETHMHIOBUX JOCHIIKEHb PI3HUX
MaciTabiB 1 MUTBOBOTO CIPSIMYBaHHS, PE3YNbTaT SKUX — PO3POOJIEHHS OOIPYHTOBAHUX
MapKEeTUHTOBUX IUIaHIB CTPATETIYHOTO, TAKTUYHOTO Ta ONEepaTUBHOTO piBHA. CKIag0Bi i€l
(GyHKIIT HACTYIHI: BUBYEHHS PUHKY SIK TAKOTO; BUBYCHHS CIIO’KUBAYiB; BUBYCHHS (PipMOBOL
CTPYKTYpPHU PUHKY; BUBUCHHsI TOBAPY; aHaJ13 BHYTPIIIHHOT'O CEPEIOBUIIA MIANPUEMCTBA.

BupoOnnya ¢QyHKIISI MapkeTHHry Npu3HadeHa aias (OpMyBaHHsS 1 peanizauii
IHHOBAI[ITHOTO CKJIaJHMKA y TOBApHIA MOMITHII MHIANPUEMCTBA Yepe3 pO3pOOJECHHS 1
HIATPUMKY MPOTpaM CTBOPEHHS HOBUX TOBApIB 1 BAOCKOHAJEHHs HassBHUX. CKJIaa0Bi L€l
GyHKIIT HACTYITHI: OpraHi3ailis BHPOOHHUIITBA HOBHUX TOBAapiB; OpraHi3allis MaTepialbHO-
TEXHIYHOTO 3a0€3MEeUCHHS; YIPABIIHHS KOHKYPEHTOCIIPOMOKHICTIO Ta SKICTIO TTPOAYKITIi.

30yToBa (yHKIIS CIpsMOBaHA Ha CTBOPEHHS e(eKTUBHOI 30yTOBOI Mepexi s
HNIATPUMYBaHHS KOHKYPEHTOCHPOMOKHOT MPOAYKLII MHIANPUEMCTBA Ta peamizamii ix 3
Haioinbmoo Buronot. EdekruBHe BUKOHaHHS 30yTOBO1 (QYHKIlII MapKETHHTY € JOCUTh
CKJIQJHUM 1 MpOOJEMHUM 3aBJaHHSM, BpAXOBYIOUM MacIITabu Cy4acHOTO pPHUHKY,
MPOCTOPOBI W YacOBl MEPENIKOAM, HAsABHI HA NUISIXY B BUPOOHUKA 10 KIHIIEBOTO
CHOXKMBaya, HEOOXITHICTh 3ajJydyeHHs 10 30yTy MocepelHUKIB Ta 1H. 30yroBa (QyHKIISA
MICTHUTB TaKi CKJIaJ0Bi: OpraHizaiis CUCTEMU TOBApOPYXY; MPOBAHKEHHS IUIECIIPIMOBAHOT
TOBAapHOI MOJIITHUKHU; OpPTaHizallis cepBicy.

VYrpasiiacbka QyHKIS Tependayae CUCTEMAaTUYHUN IIJICCIIPSIMOBAHHMM BIUIMB Ha
MapKEeTHHTOBY MISJIbHICTh 4Yepe3 IUIAHYBaHHS, OpraHizallifo, MOTHBAIIO 1 KOHTPOJb s
JOCSATHEHHSI MapKETUHTOBHX Iiied mimnpuemctBa. CkinamoBi miei (yHKIil HacTymHi:
IUIAHYBaHHS MAapKETUHTOBOI JISUTBHOCTI; OpraHi3aimisi MapKeTHHIOBOi  JiSIIBHOCTI;
iHdopMarriiiHe 3a0e3MeueHHs ; KOHTPOJIb MapKETHHTOBOT ISJIBHOCTI.

Y  KOXHOMY pO3IUII IHTETPYEThCA MaTepiasl TeBHOro  (YHKI[IOHAIHHOTO
COpSAMYBaHHA 3 pI3HUX JUCHMIUIIH (axoBoi MmiArotoBku. Ilpu 1bOMY oOpraHidHO
MOETHYIOTBCS TEOPETHYHI Ta MPAKTUYHI MUTAHHS, SIKi JO3BOJSIIOTH BUSBHUTH 3HAHHS W
YMIHHS BCTYIHHMKA Ta y3arajlbHEHHS — JUIsi YTOUHEHHS Ta BIOPSJKYBAaHHS IMOHSATIHHO-
KaTeropiiHOro amapary, aHajlily Ta CHHTe3y — I BHU3HAYEHHS CTaHy Ta PO3BUTKY
MIIIPUEMCTB, TMPOCYBaHHA TPOAYKII HAa PHHKY, Kilacu@ikaiii Ta THIIONOTIT — A
BU3HAYCHHS BUIIB CTpATerii, EKOHOMIKO-MaTeMaTHIHOTO MOJICITIOBAHHS — IS BU3HAYCHHS
NEPCIIEKTUB PO3BUTKY MIANPUEMCTB, OOIPYHTYBaHb 1 pO3PAXYHKIB 32 OKPEMUMH (PYHKI[ISIMU
daxiBI 3 MAPKETUHTY.

Berynauit  icnutT mpoBOAWTBCS Y KOMOIHOBaHIM Qopmi (MUChbMOBA Ta YCHA).
Cknagaerbecsi 3 TPbOX TEOPETHMYHUX NUTaHb (MHchbMoBa) Ta cmiBOecinu. Ha nHamanus
MMCBMOBO{ BIATIOB1/I1 BCTYITHUKY BIIBOJAUTHCS 2 TOAWHH.



OITUC OCHOBHUX PO3JLIIB TA IX KOPOTKHH 3MICT
3 METOI0 CKJIaJIaHHs BCTYITHOTO ICIIUTY JJIS 3apaxyBaHHS Ha HaBYaHHS Ha 3700yTTA
CTyIeHs AJOKTOp (dimocodii BCTYITHUK MTOBUHEH IMIATOTYBATUCS 32 HACTYITHUMH PO3I1IaMH.

PO3AI1JI 1. AHaJITHYHI acClIeKTH MAPKETHHIOBOI JisVILHOCTI M PHEMCTBA

1.1. liarHOCTHKa CTaHy PUHKY Ta CEPEIOBHUINA MapKETUHTOBOI AisibHOCTI CyTHICTB
aHalli3y MapKETHUHTOBOi MisNIBHOCTI, HWoro Buau 1 3mict. CKiIaJoBi 30BHIIIHBOTO 1
BHYTPIIIHBOTO CEPEJOBUIIA MAPKETHHIOBOI MISJIBHOCTI. AHali3 CTPaTeriyHOl 1 MOTOYHOI
MapKETUHTOBOi1 JISJIBHOCTI. AHAJITHYHA OIlIHKA CTaHy Ta KOH IOHKTYPU BHYTPIIIHIX Ta
30BHIIIHIX TOBApHUX PUHKIB. AHaji3 CTaHy KOHKYpeHTIB. 30UpaHHs Ta aHami3 iHpopmarlii
MIOZ0 CTaHy KOHKYPEHII] Ha BITYM3HSIHUX Ta 3apy6i>KHHx pUHKaX. AHaIi3 CTaHy TIOTIATY Ha
MPOYKIIIFO BIACHOTO ITIIMPUEMCTBA Ta TOBAPIB-KOHKYPEHTIB. AHaJII3 3allUTIB CIIOXKUBAYiB.
Benenns momyky Ta aHaiizy pealibHUX 1 MOTEHUIWHUX NapTHEpPIB Ha BHYTPINIHIX 1
30BHIITHIX PUHKAX.

1.2. Ananiz onepaTHBHOI MapKETHHIOBOI JISIIBHOCTI AHAaJi3 IUIaHIB MapKETHHTOBO1
OTEepaTUBHOT JISJILHOCTI 3a CKJIAJOBHUMHU MOTO KOMIUIEKCY: TOBap — I[iHA — PO3MOALT —
KOMyHIKaIlii. AHani3 eQEeKTHBHOCTI BHUKOPHUCTAHHS KaHAJiB pO3MOJALUTY Ta KaHaTIB
noctayaHHs. AHani3 epEeKTUBHOCTI BUKOPUCTAHHS MaTeplajibHUX PECYPCIB Ta YIpPaBIIIHHS
3armacaMy TOBAapHO-MaTepiajJbHUX I[IHHOCTEW. AHali3 e(QEeKTUBHOCTI BHKOPUCTAHHS
OI0/IPKETY MAPKETUHTY, KOMYHIKalIiHO1 A1SUTBHOCTI.

1.3. IndopmaliiiHi CUCTEMH 1 TEXHOJIOT1l B MapKeTUHTY. IH(popMallis B yrnpaBiIiHHI
MapKETUHIOBOIO HISJIBHICTIO Ta il XapaKTepUCTHKA. XapaKTEPUCTHKA I1H(GOPMAIIHHUX
CUCTEM MapKEeTHHr'y. ABTOMAaTH30BaHI po0Oodl Micus sK 3acid aBromaTu3alii poOoTH
MapKeToJoriB. THMOBI TEXHOJOTIYHI 3acoOW TOWIYKY, 30MpaHHS 1 HarpoMaKeHHs
MapKeTHHroBoi iHpopmarrii. TeXHOIOr1uHI 3aCO0M MIATPUMKH MPUHHATTS MapKETHHTOBUX
pitreHs. 3acoOu rpadidHOTO aHali3y MapKEeTHHIOBUX JaHUX. AHaI3 CIHCKIB. 3ac00M s
pobotn 3 ganumu OLAP. [udopmariiiHo-aHATITUYHI METOAM 1 MOJAENl MIATPUMKH
NPUAHATTS MAapPKETUHTOBUX pilieHb. CTaTHCTUYHI MOJCII TPUHHATTS MapKETHHIOBHX
pillicHb 3 ypaxyBaHHSAM YWHHHKA HEBHU3HAYCHOCTi. BHOIpkOBUII MeToa 3a BH3HAYCHHS
monuTy. CydacHi TporpamMHi MPOAYKTH IS YIPaBIiHHSI MapKETHHTOBOIO JIISUIBHICTIO.
Opranizailiss MapKeTUHIOBUX JOCTIIKEHb 3 BUKOPUCTAHHSM KOMIT IOTEPHHX TEXHOJIOT1i
00po0OaeHHs 1HbopManii. IHdopMaliiiHa TEXHOJOrsT poO3B’si3aHHS 3aJa4 3 JOCHIIKCHHS
PUHKY Ta TIONMUTY Ha TOBapu. ABTOMATH3allisl PO3PAaXyHKIB 3 YCTAHOBJIEHHS MICTKOCTI
PUHKY. ABTOMAaTH3allis PO3PaxyHKIB 3 JIOCIIDKCHHS Ta OIIHIOBAHHS KOH IOHKTYpH
TOBAapHOTO PHHKY. ABTOMaTH3allisi PO3PaxXyHKIB 3 JOCHI/KEHHS MOMHUTY Ha TOBApH.
IndopMmariiina TEXHOJIOTII PO3B’sA3aHHS 3aJad 3 MapKETHHTOBUX JOCHIIIKCHb TOBapiB.
ABTOMaTH3allid pPO3B’SA3aHHSA 3a7ad 3 aHali3y KOHKYPEHTOCIPOMOKHOCTI MPOAYKIIIT
(ToBapiB, mociyr). ABTOMAaTH3aIlisl PO3B’S3aHHS 3a4ad 3 OINTHMI3aIlli aCOPTUMEHTHOTO
TUTAaHY BUIYCKY MPOAYKIIii. ABTOMaTH3allisd PO3B’sI3aHHS 3a]1a4 3 aHaTI3y CTafii >KUTTEBOTO
IUKIy ToBapy. IHQopmaliiiHa TEXHOJOris po3paxyHKIB I[iH Ha TOBapW. 3arajibHa
XapaKTepHCTUKa 1H(GOpPMAIIiiHOI CUCTeMU 3 I[IHOYTBOpPEHHS. IH(opMaliiiHa TEXHOJOTiS
pO3paxyHKY I[IH Ha TOBApU Ha OCHOB1 BUTpPAT Ha BUPOOHUIITBO. [HPopMalliitHa TEXHOIOTiA
pO3paxyHKy IIIH Ha EKCIOPTHO-IMIOpPTHI ToBapu. IHdopmariitHe 3abe3neueHHs
norictuaHoro nporecy. CydacHi iHdopMaIlliiiHi TEXHOJOTii B YyMpaBiiHHI JIOTICTHYHUMU
nporiecamu. [lokazHuku iHboOpMaIiifHuX MOTOKIB. [HdopMariiiiHa TeXHOIOTIsT PO3B’ sI3aHHS
3a/1a4 3 yIpaBIiHHSA PEKIAMHOIO ISUIBHICTIO.



PO3/1JI 2. MapkeTHHT SIK MeTO/X0JIOTisi PHHKOBOI AislJILHOCTI MiANPUEMCTBA

2.1. 3HayeHHs po3pOOKH HOBOI NPOAYKIT A YCHIIIHOCTI TOBAPHOI MOJITHKU
mianpuemctB. OpraHizaniitHi GopMH yIpaBIiHHA TPOAYKTOM: CHUCTEMHU KEPYIOUYOTO
MapKETUHTOM, aCOPTHUMEHTHOIO JIIHI€I0, HOBUMHU TOBapaMH, BEHUYpHa rpymna, KOMITET 3
IJIAHYBaHHS HOBOTO IIPOAYKTY. IX MHOpIiBHANbHA XapaKTepUCTHKA. ETamy IMaHyBaHHS
HOBOTO MpoAykTy. l'eHepyBanHs iaeil. Po3poOka Ta mnepeBipka koHueniii. Po3poOka
cTparerii Mapketunry. OIliHKa MOXIUBOCTEH BuUpoOHUITBA Ta 30yTy. CTBOpEeHHS
eKCIIEPUMEHTAJIBHOTO 3pa3Ka Ta BUSABJICHHA CTAaBJICHHS MOTCHLINMHUX CIOXHBAYiB J10
ToBapy. BunpoboByBaHHs y puHKOBUX yMoBax. Komepiiamizanis.

2.2. CyyacHi MeTOM 13ac00M TeHEpyBaHHS 176l IPOIyKTOBUX 1HHOBAITH. J[>kepena 11ei.
Meronu reneparii ineil. Metonu (QyHKIIOHATBHOTO aHami3y, IO JOCIDKYIOTH TOBap, Ta iX
CYTHICTB: aHajli3 mpoOJieM BHKOPHCTaHHS TOBApiB, MEPEPAXOBYBAHHS O3HAK, MPHUMYCOBOIO
MOETHAHHS, MOP(OJIOTTYHOTO aHaNizy. TBOpYI METOAM TOIIYKY Iel Ta iX CYTHICTh: «MO3KOBa
arakay», «635», cunexktuka. HeoOXimHICTh BimOOpy imei. 3acToCyBaHHS OIIHIOBAJIBLHOI MAaTPHIIL
«Hinbceny». BincitoBaHHS i€l METOJIOM «aTak, 110 po3rporrye». KoHTponsauil GUIBTp st
1I€eH.

2.3. OyHKIIOHATLHO-BAPTICHE OOIPYHTYBAaHHS IHHOBAIIMHOTO TPOAyKTy. [IOHATTS Ta
3HaUeHHS (PYHKIIIOHAIBHO-BapTicHOrO aHamizy (PBA) B MapKeTHHTOBif isUTbHOCTI. ['ooBHA
Mmera 1 etarmu OBA. Knacudikanist QyHkuidi BUpoOy sk 00'€KTIB (YHKIIIOHAIBHO-BAPTICHOTO
anainizy. Gopmu (pyHKIIIOHAIEHO-BAPTICHOT O aHAJI3Y: KOPEr'youa, IHBEPCHA, TBOPYA; iX 3B'A30K 3
MapKETUHTOBOIO JTISUTHHICTIO.

2.4. OrmiHroBaHHS KOMEpPIIHHUX TMEPCHEKTUB IHHOBAIIMHOTO MpoaykTy. [IpuumHu
HeBJa4 HOBUHOK. CKiIaJioBl cy4acHOro iH(OpMaliiHOTO 3a0e3MeueHHs] CTBOPEHHS
HAyKOMICTKOT Ta BUCOKOTEXHOJIOTTYHOT MPOayKIlii. MapKeTHHTOBI TOCTKEHHS TpoolOpasy
HOBOT'O TOBapy. AHali3 €KOHOMIYHOI JAOLUILHOCTI BUIYCKY HOBOI mpoaykiii. [IpuHiunu
OLIIHIOBaHHS €KOHOMIYHOI e(peKTUBHOCTI TOBapHUX iHHOBaIii. Kpurepii ominku edexry i
e(eKTUBHOCTI 1HBECTHUI[I Y HOBUI TOBAp.

2.5. CucremHe ynpaBliHHA SKICTIO ToBapiB 1 mocinyr. OCHOBHI MOHATTA Ta
BU3HAYCHHS SKOCTi TOBapiB Ta mocayr. [1eTns sSKOCTi i BAMOTH O OKPEeMHX 1i CKJIAJJOBHX.
MixHapoaHi BHMOTM CHCTEMH SKOCTI CTOCOBHO: MApKETHHTY; IPOEKTyBaHHI Ta
pPO3pOOJIEHHST TEXHIYHMX YMOB; MAaTepiaJbHO-TEXHIYHOTO TIIOCTaYaHHSA;, MiATOTOBKU
BUPOOHUIITBA 1 MpPOLIECY BUTOTOBJIEHHS NpoAyKIii. CyTHICTh TOTaJIbHOT'O MEHEIKMEHTY
saxocTi (TQM). TexHiKO-eKOHOMIYH1 TOKa3HUKU 1 METOJIM OIIHIOBAHHS SKOCT1 MTPOTYKTOBUX
iHHOBanii. /lu3aitH HOBOro ToBapy. TexHIYHa €CTeTHKa Ta EproHOMiKa, iX poib Yy
HiIBUIIIEHHI KOHKYPEHTOCIIPOMOHOCT1 TOBapy.

PO31JI 3. 30yroBuii moreHuiaa nianpueMcTBa Ta HOro poJib y NpocyBaHHi TOBapHUX
iHHOBaNii

3.1. CyrtHicTe 30yTOBOi MOJITUKA MPOMHCIOBOTO MIANPUEMCTBA. YIIpaBIiHHA
TOBapHUM pyXoM. UMHHUKH, III0 BU3HAYAIOTh PIBEHb 00CIYyroByBaHHs Kii€HTiB. CTaHIapTH
TOBApHOTO pyXy. PerymroBaHHS MisSUTBHOCTI y4YaCHUKIB TOBapHOro pyxy. Opranizaiis
IUIAHYBaHHS 1 NPOTHO3YBaHHS JIOBIOCTPOKOBHUX, CEPEIHBOCTPOKOBHUX Ta OINEPATUBHUX
MOKAa3HUKIB TOBAapHOTO pyXy. MeToau mporHo3yBaHHsS 30yTy: 00’€KTHUBHI Ta Cy0’€KTHBHI.
PekoMeH0BaHMIA TJIaH MPOTHO3YBaHHS JIJIsl KEPIBHUKIB cly:k0u 30yTy. Buznauenns uinei,
3aBlaHb Ta CTaHAApPTIB TOBapHOTO pyxy. Hemomnmiku MeTonmiB MpOTHO3YBaHHSA 30yTy Yy
MIHJIMBOMY PUHKOBOMY cepenoBHINi. MeTon mapanenbHOi JOrikin. MOXKIUBOCTI METOTY
napasneinbHOi JIOT1KU MPH YIPABIiHHI TOBAPHUM PYXOM.

3.2. JlorictudyHa Micis Ta JIOTICTUYHE CEPeIOBHILE MIANPUEMCTBA. Br3HaueHHs Ta Miciie



JIOTICTUYHOIO0 MEHE/LKMEHTY. [HTerpamist QpyHKII ynpaBiiHHSA Oi3HEC-TpoliecaMHd B paMKax
JOTICTUYHOTO ~ MeHepkMeHTy. Jlorictuunmii  Mikc  «7R».  Bzaemopis  JOricTUYHOTO
MEHE/DKMEHTY 3 MapKETHHIOM, 3 (DIHAHCOBHM Ta BUPOOHMYHUM MEHEKMEHTOM. JloricTuka i
cTpareriude maHyBaHHs. CTparerisa miAnpueMcTBa i JoricTudHa crpareris. Ctpareriyna poib
JIOTICTUKY 1 BUJIU JIOTICTUYHUX CTpaTerii. JlorictTuyHuid miaxia A0 yrnpaBiaiHHA MaTeplaJlbHUMU
norokamMmu y cdepi BupoOHMITBA. TpamuiliiiHa 1 JOTICTUYHA KOHIEMIIT OpraHizaiii
BUPOOHUIITBA. BHYTpIIHHOBUPOOHUYI JIOTICTUYHI CHCTEMH 1 iX pONb B YJOCKOHAJICHHI
VIPaBIIiHHS BUPOOHUIITBOM TOBApiB 1 MOCHYr. BUINTOBXyHOuM Ta BUTATYIOYl CHCTEMH
YIIpaBIIiHHS MaTepiaibHUMHU MOTOKaMH Y BHUPOOHMY1HM Jorictuii. MiKposoricTuyHa cucrtema
«IUTaHyBaHHS TIOTpeOu B Marepianax/pecypcax» Ta ii moaudikamii (MRP, MRP-1, MRP-2,
ERP. Konnenmis «royno B TepMmin» Ta MikpojorictnaHa cucrema KAHBAH.
Mixkpomnorictuuna cucrema OIIT sk cunte3 cucrem MRP ta KAHBAH. Konmemris
HeHacuueHoro BUpoOHHLTBa («lean production»). EhekTUBHICTD 3acTOCYBaHHS JIOTICTUKU NPU
yIOpaBIiHHI MaTeplaIbHUMU MMOTOKaMU Ha BHUPOOHUIITBI. JIOTICTHYHUN MiXiT IO YHpaBIiHHS
MarepiaTlbHIMU TOTOKaMH 'y cdepi ob6iry. Cucrema IuiaHyBaHHS MarepialbHUX PEcypciB B
ka"anax posnoairy DRP ta ii mogudikamis DRP-2. Cucremu mBHIKOTro pearyBaHHs Ha OIHUT
(DDT), mBuakoi peakiii (QR), mnanyBannsa HeriepepBHoro nornoBHeHHs (CPR) Ta eexTrBHOT
peakirii Ha 3anutu ciokuBadiB (ECR) Ta 0coOnMuBICTh yrpaBIiHHA MaTepiaIbHUMUA TIOTOKaAMH
B HHUX. Crierdika J0ricTUYHOI AISIBHOCTI B KOXKHIM cucTeMi. EQEeKTHBHICTh 3aCTOCYBaHHS
JIOTICTUKY TIPH YNIPABIIHHI MaTepiaiIbHUMU MOTOKaMH y cdepi 00iry. JlorictnaHuii miaxig 10
00CITyroByBaHHS CIIOKHMBaviB. TexHoJorist poOOTH 3 KIli€eHTaMH. TeXHOJIOryHa cxema 00poOKHu
3aMOBJICHb. JIOTICTHYIHI PUHITAIIN 00CITyTOBYBaHHS. [IOHATTS JIOTICTUYHOTO OOCITYyTOBYBaHHS.
®opMyBaHHS CHCTEMHU JIOTICTUIHOTO 00CIIyTOBYBaHHSI. 3aJIeKHICTh BUTPAT HA CEPBIC BiJl piBHSA
cepBicy. MeToau OIIHKK PIBHS JIOTICTUYHOTO OOCIYrOBYBaHHsA. BU3HAYEHHS ONTHUMAaIbHOTO
piBHA JorictuuHoro oOciyroByBaHHs. Jlorictuka cepBicHoro BiAryky — SRL. ExoHomiune
3abe3nedyeHHs: Jorictukd. CTpyKTypa Ta OOCATH JIOTiICTUYHUX BHUTPAT. BIUIMB JIOTICTHYHHX
BUTpAT HA PUHKOBY BapTicTh mpojykilii. CriB3aJeKHICTh CKIIAJOBUX JIOTICTUYHUX BHTPAT.
[TigBuieHHs: eQeKTMBHOCTI BUPOOHUITBA MPOAYKIi Ta MOCIAYr 3a PaxyHOK YHpPaBIIHHA
JoricTHyHUMH  BUTpatamu. [neHtudikamis koH}aikTy Burpar. Kouueniss MiHIMIZaIi
3araJlbHUX BUTpAT mianpueMcTBa. JIoricTuka sk YMHHMK MiABUIICHHS (hiHAHCOBOI CTIMKOCTI Ta
KOHKYPEHTOCITPOMOKHOCTI MiAMPUEMCTBA. BIUIHB JIOTICTHKY HA IOXOHICTH AKTHUBIB.

3.3. InrerpoBani MapkeTUHroBi komyHikailii Ha puHky TIIII. EnemMeHTH MapkeTHHTOBHX
KOMYHIKAI[Iii TPOMHUCIIOBOrO MapkeTuHry. Ocobuctuii mponax 1 ympasiinas 30yrom TIIIT
[TinGip ToproBembHOro mnepconamy. IliqroToBka mpencraBHUKa ciayxOm 30yry. Konmemiis
«HOBHX TpojaxiB». Pekimama Ta crumymoBaHHs 30yTy Ha puHky TIIII. ®yHxuii pexiamu B
NPOMUCIIOBOMY MapkeTHHry. Lluti pexinaMHOi AiSUIBHOCTI Y MPOMUCIOBOMY MAapKETHHTY.
[IpiopuTeTHicTh KaHaiB TommpeHHs iH(opMarrii Ha puaky TIIII. Etamu mmany cTUMYTFOBaHHS
30yty TIIII. BucraBkoBa 1 spmMapkoBa nisuibHICTh Ha puHKy TIIIL. Ilin1 mpoBeaeHHsST BUCTABOK 1
spmapkiB. OCHOBHI eTary opraHizauii Buctasku aist TITL

PO31JI 4. YnpaB/iiHHSI MAPKETHHIOBUMH MOKJIMBOCTAMHU MiAMPUEMCTBA

Ynpasninnsa mapkemun206010 JistibHicmio

4.1. Peanizanis miaHiB aisiibHOCT1 CyTHICTH NPOLIECY YIpPaBIiHHSI MapKETUHIOM Ta
Horo ckianoBi. BukoHaHHS MiaHIB AISVIBHOCTI 3a CKIaJOBUMU KOMIUIEKCY MapKETHHIY:
TOBAp — I[iHA — pO3MOAUI — KOMYHIKAIii. YTpaBIiHHA MPOLECOM YIOCKOHAJIECHHS
ACOPTUMEHTY Ta SKOCTI MPOMAYKIIil, BUITYCKY HOBOi MPOAYKIlii. YTPaBIiHHA MPOIECOM
dbopMyBaHHS TOMUTY 1 CTUMYJIOBaHHS 30yTy, pEKIaMHOIO [isulbHICTIO. OliHKa
e(eKTUBHOCTI MApPKETUHTOBOi [ISJIBHOCTI, (YHKI[IOHYBaHHS KaHaJlB pPO3MOALTY 1




MOCTavYaHHSI.

4.2. OneparuBHa pobOoTa 3A1MCHEHHA OINEPATUBHOrO OOJIKY BUKOHAHHS
MapKETUHTOBUX TUIaHIB 1 3aBAaHb. CKiIalaHHs 3asiBOK, 3BEJICHMX Bi1JIOMOCTEH, 3aMOBJICHb 1
HOMEHKJIATYPHHUX IUJIAHIB TOCTaBOK TOTOBOi MPOAYKII Ta MaTepiaibHUX pPECYpCiB.
CknagaHHs 3BITHOCT1 3 BUKOHAHHS IJIaHIB MAapKETHHTY, 30yTy 1 MaTepialbHO-TEXHIYHOIO
3abe3nedyeHHs. B3aemonis ciayxOu MapKeTUHTY 3 IHIIMMH CTPYKTYPHUMH MipO3JALIaMu
MIIPHEMCTBA IIOJI0 peajizaiii MapKETHHIOBOT TOBAPHOI 1 IIHOBOT IMOJITUKHA, BUKOHAHHS
KOpUT'YBaIbHMX Jil. Peamizalis MapKeTHHTOBO1 MOJITHKH PO3MOAUTY 1 KOMYHIKAIliM.
3MiCHEHHS TEPCOHAJBHOTO TMPOJAXy Ta  IHAWBIAyaJbHOTO 30yTy, 3axomiB  3i
CTUMYJIOBaHHs 30yTy. Peamizamis 3axofiB 100 MiABUIIEHHS €()EKTUBHOCTI poOOTH B
KaHalax po3mnoniry. PerymoBanHs 30yTOBHX, BHpPOOHHYMX 1 TOBApHUX 3aIlacis.
[TinTpumyBaHHS 3B’SI3KiB 3 MOCTaYaJIbHUKAMU 1 crIOkMBayamu. Peanizanis ¢popm 1 MeToiB
nabiKpUIEHIIHS.

4.3. KoucynbraniiiHa AisyibHICTh. KOHCYNbTYBaHHS LIOJI0 CTaHy BITUM3HSHOTO Ta
3apyODKHHMX PpUHKIB, iX KOHIOHKTYpY Ta TMPOTHO3yBaHHSA pPO3BUTKY. Opranizamis
iHpOpMaLIHUX Ta IIIOBHX 3yCTpiuei, a TaKOX IMOI30K Ui OOMiHY JOCBIIOM 3 mpoOiemM
MapKETUHIOBOI 1 MiANPUEMHUIBKOI MiSNIBHOCTI. 3IIMCHEHHS KOHCAJITUHTY 3 THTaHb
dbopMyBaHHS TOMUTY 1 CTUMYJIOBAaHHS 30yTy, OOIpYHTYBaHHS W YKJIaJaHHS KOMEPIIHHUX
yroJl 3 mocTadaHHs, 30yTy Ta nmpogaxy. KoHCynbTyBaHHS 3 THTaHb OTpUMaHHS a00 HalaHHS
nociyr. KoncyneryBanHs 3 mpo0iieM MiABUIIEHHS €(pEKTUBHOCTI MAPKETUHTOBOI AISIIBHOCTI.

LInanyeanns mapkemuneo80i dianbHocmi

4.4. TliaroToBKa MEpPCHEKTUBHUX 1 MOTOYHUX IUIAHIB 3MICT POOOTH 3 IUIaHYBaHHS
MapkeTUHTy. Buaum 1iaHiB MapkeTHHTY. Po3poOiieHHS MapKeTHHrOBUX TWIporpam Ta
QITOPUTMIB IUIAHYBAHHS MEPCIEKTUBHUX 1 MOTOYHUX IUJIAHIB MAPKETHHIOBOI MiSJIBHOCTI.
Po3paxyHOK NpOrHO30BaHMX Ta MOTOYHHMX OOCSTIB BUPOOHHUITBA 1 peamizauii mpoayKIii.
CkiagadHs MEepPCHeKTUBHUX 1 MOTOYHMX IJIAHIB KOMEPIIHHOT MISIIBHOCTI MiAIPHUEMCTBA Y
cdepi MaTepianbHO-TEXHIUHOTO 3a0e3neueHHs 1 30yTy. [InmanyBaHHS mporpaMu puHKOBOTO
BU3HAHHS TOBapy WiANpHEMCTBA. Bu3HaueHHS pPHUHKOBUX IIiH. PO3paxyHOK IJIaHOBOTO
OIO/KETY MAapKETHMHIOBO1 AisIbHOCTI. Po3paxyHOK miaHOBOro OIO/DKETY peKiIamMHOI
JiSTTBHOCTI.  ANTOpWTM IaHyBaHHS 30yTy. [lnmaHyBaHHS KOMYyHIKamiiiHO AisIIBHOCTI
IPOMHCIIOBOTO MiANPHUEMCTBA.

4.5. TligroToBKa HOpMAaTHBHOI 0a3M MapKETHMHTOBOi 1 KOMEpPIIHHOI JISIIBHOCTI
HopmaTuBHI, TexXHIYHI Ta EKOHOMIYHI TapaMeTpH KOHKYPEHTOCIPOMOIXKHOCTI TOBapy.
[Toka3HUKM SIKOCT1 MPOAYKIIii Ta X BUKOPUCTAHHA B IJIAHYBAHHI MAPKETHHIOBOI TiSITbHOCTI
mianmpuemMctBa. CTpykTypa CYKYMHHX 3amaciB  TOBapHO-MaTepiaJbHUX  PECYpCIB.
HopmyBanHs 30yTOBHX 3amaciB TOTOBO1 MIPOIYKIIil, BAPOOHUYHUX 3amaciB, TOBAPHUX 3aIaciB
TOPTOBO-TIOCEPETHUIILKUX OpTaHi3allii.

4.6. IlnanyBaHHS 3axO[iB 3 MIJBHUIIEHHS €(PEeKTUBHOCTI BUpOOHULTBAa OCHOBHI
MOKa3HUKN €(QEKTUBHOCTI MAapKETHMHIOBOI CTPATEriyHOi Ta IOTOYHOI MAapKETHHIOBO1
nisutbHOCT1. OOTpYHTYBaHHS OCHOBHHMX TMOKAa3HUKIB €()EeKTUBHOCTI KOMEPIIIHOT AisIBHOCTI
CIyk0m 30yTy Ta MOCEPEAHUIILKOI JISUTPHOCTI B KaHAJIaX po3MoAiny. Po3pobieHHs miany
MIIBUIIEHHS C€KOHOMIYHOT €(EeKTUBHOCTI BHUKOPHUCTAaHHS MaTepiaiIbHUX PecypCiB.
Po3paxyHok moTped y TEXHIYHOMY 1 KaApOBOMY 3a0€3MeUeHH1 CKIaJChKOr0 epepoOIeHHS,
BIJIBAHT)XXCHHS Ta MPOJIAXKy BUPOOICHOT PO IYKIIii BUPOOHUIITBA.

Opeanizauyis mapkemun2o60i OisibHOCI

4.7. Opranizaniina noOymoBa cinyx0u mapketuHry Opranizailis MapKeTHHTOBOI
TISTBHOCTI Ha MIANPUEMCTBL. MOHITOPUHT 30BHINIHBOTO Ta BHYTPIIIHBOTO CEPEIOBUIIA
MapKeTUHIOBO1 JISJIbHOCTI, MPEBEHTHUBHE pearyBaHHs Ha 3MIHU Horo crany. OpraHizauiiHi




CTPYKTYpU YHPaBIIHHS MapKETUHIOBOIO Ta KOMEpULINHOIO AisibHICTIO. O3HAaKM Ta eTanu
(dbopMyBaHHS CIIy>)kKOM MapKEeTUHTY Ha MIANpUEMCTBL. B3aemonis ciaykOM MapKeTHUHTY 3
IHIIAMA ~ CTPYKTYPHUMH TIAPO3AUTaMH  IIANPUEMCTBA Ta 30BHIMHIMH Cy0’€KTamMu
(KOHTpareHTammu).

4.8. Opranizamis TOTOYHOI poOOTH CIykOM MapkeTuHry OpraHizamiiiHi Gopmu
MPOBECHHSI MapKETUHIOBUX JOCHKeHb. CucTteMa 3aco0iB MapkeTUHTY. OCHOBOIMOIOXKHI1
npuHounu  GopmyBaHHs Ta GyHKIIOHYBaHHA cucteM skocti  [SO  9000:2000.
MapxkeTHHroBe 3a0e3neYeHHs IHHOBAIlIHHOTO MPOIYKTY: BUAM Ta 3MICT pobiT. Opranizaitis
TOBApHOTO PyXY MPOMUCIOBOT MpoayKilii. Opranizallis JOTICTUYHUX TMPOIECIB CKIAACHKO1
nepepoOKM BaHTaXIB Ta iX TPAHCTIOPTYBAHHS 3 JOJEP>KaHHAM BIJIMOBIAHUX TEXHOJIOTTUHUX
nporeciB. Opranizamis poOOTH BHUCTaBOK, SPMapKiB Ta IHIIMX 3aXOJiB 3aKyMiBEJIbHO-
TOProBoi i KOMYHIKaliHHOT AisIIbHOCT. MapKeTHHTOBI iH(OpMAaIIiliHI CUCTEMH Ta CUCTEMHU
OPUMHATTS pillleHb Ha MIANPUEMCTBI. BelneHHs meperoBopiB 3 MNHUTaHb MapKETHHTY,
YKJIaJaHHs yTroJ.

Konmponv mapxemuneosoi disnonocmi

4.10. CyTHlCTB KOHTPOITIO MapKETHHIOBOi AISIIBHOCTI, WOTO BUAM Ta 3MICT.
KoHTponps crpareriyHoi i MOTOYHOI MapKETHHIOBOI IIIbHOCTI. KOHTpONb BHKOHAHHS
JIOrOBIpHUX 3000B’A3aHb. KOHTpOJIB cTaHy MaTepialbHUX PECypciB 1 TOTOBOI MPOYKIIT Ha
CKIazax, JOJep>KaHHS TpaBui 30epiraHHs 1 MIATOTOBKM TOTOBOI MPOIYKLII 110
BINIPABJIEHHA 11 cHoXuBayaM (3aMOBHHKaMm). KOHTpoib BUKOHAHHS IUIaHIB IOCTABKHU
rOTOBOi MPOAYKII 1 HaJaHHS nocnyr KJIIEHTaM. KOHTpOJ'IB BI1IIOBIJHOCTI 06c;1ry 1
HOMEHKJIATypu (akTMYHUX 3amaciB TOTOBOi MPOJYKIII Ta CHUPOBHUHM 1 MaTepiajiB
YCTQHOBJIEHUM HOpMaTuBaM. 3MICT 1 MOPSAJOK MpoBeJeHHs iHBeHTapu3auii. IliaroroBka
BUXIZHOI 1HQoOpMamii Mpo XiI KOHTPOJK Ta CTaH KOHTPOJbOBAHUX TOKA3HUKIB,
MapKeTHHTOBUX IUIaHIB 1 Hporpam, KUIbKICHMX 1 SKICHUX IOKa3HUKIB MapKeTHHIOBOi
ISIIBHOCTI.

PO31JI 5. KomepuiiiHa qisJIbHICTH MOCepPeIHUUBKHUX MiANPHUEMCTB

Punok 1 komepliiiHa iSABHICTP NOCEPEAHHUIIBKUX MiANPUEMCTB. KOH IOKTYpHIi
JOCITIKEHHSI TOBAPHUX PUHKIB MOCEPEAHUIIBKUMH MignpueMcTBamMu. KoMepiriitHi 38’ 43KH 1
JIOTOBIpHI BIAHOCHMHM TOCEPEIHMKIB, YMOBH MPOJAXy Ta TpaHcmopTyBaHHs. Opranizaris
3aKyMmiBesb 1 pealizallii IpoayKIilii Ta HaJaHHs JOJAaTKOBUX MOCIYr. MaTepiaabHO -TeXHITHA
0a3za KOMEpLIMHOT MiSUTPHOCTI TOCEPEIHMIIBKUX IMIANPUEMCTB. METOau OIIHIOBaHHS
MOKAa3HUKIB  TEXHIKO-OpPraHi3allifHOTO  PIBHS  TMOCEPETHHIIBKUX  MIANPUEMCTB  Ta
e(eKTHBHOCTI OOCIyroByBaHHS CHOXHBadiB. L[iHOyTBOpeHHS, IUTaHyBaHHS BHTpAT Ta
JIOXOIB KOMEPLIMHUX MiAnpueMcTB. HanmpsiMu po3BUTKY ¥ yAOCKOHAJICHHS KOMEPIIIHHO1
TISTBHOCTI TTOCEPETHUKIB.

OPIEHTOBHUM MEPEJIIK IUTAHB, 11O BUHOCSATHCS HA BCTYITHUI
ICIIUT 31 CHEHIAJIBHOCTI

uTansg 10 1 po3ainy:

1. Ponp MapKkeTMHrOBUX JOCHIJUKEHb B ympaBiiHHI. Busnauenns. OcHOBHI eTanu
PO3BUTKY.

2. OCHOBHI eTamy TNpPOLECY MAapKeTMHIOBUX JOCHi[KeHb. IX ckaamosi. IIpunuumu
MapKETUHTOBUX JIOCIIIIKEHb.

3. Mapkerunroa inpopmaliiina cucrema. Ii cknanosi. Ilepesaru ta Hegomiku. Cucrema
aHaJli3y MapKeTUHIOBO1 iH(opMaIrii.
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OCHOBHI BIIMIHHOCT1 MapKETUHTOBUX JOCII/KEHb HAa MIPOMHUCIOBOMY Ta CHOKUBYOMY
pUHKaX.

ITomrykoBi muTaHHs i rinoresu. Ix ponbs. OCHOBHI mkepena ais po3poOKH TirnoTes.
OCHOBHI THIIM MapKETHUHTOBUX JOCHIKEeHb. B3aemo3B’si30k Mk HuMH. [lomrykoBuit
(ToCTMimHWIBKHUI) THN  MAapKETHHTOBUX  JAOCHimKeHb. Llimi, mnsg gxux  BiH
BUKOPUCTOBYEThCS. ONMCOBO — AHANITUYHHWHA (IUCKPETTUBHUN) TUT MapKETHHTOBHX
nociimkenb. Cytb. L, Ans SKUX BiH BUKOPUCTOBYETHCS. [I[pUUMHHO — HACTIIKOBUI
(ka3zyaJIbHMIA) TUIT MapKETHHIOBUX JOCIIHKeHb. YMOBH HOro 3actocyBaHHs. J[keperna
1HpopMallii.

Bropunna mapketunroa iHpopmanis. Busnauenns. Bunu. IlepeBaru ta Hegomiku.
OCHOBHI eTanu Nporecy MapKETUHTOBUX JOCTIIKEHb.

CyTb BHYTpIIIHBOT BTOPUHHOI iHpopMartii. [lini Ta mkepena.

. 30BHIIIHS BTOpMHHA MapKeTHHroBa iHpopMaliga. Buznauenns. Knacudikaris.
. OcHOBHI JKepenia MepBUHHOT MAPKETHHTOBOT 1H(OpMAaITii.
. CocTepexXeHHs1 K JDKEpPENo OTPHMAaHHS NEPBHHHOT MAapKETMHTOBOI iH(OpMmarii.

Busnauenns. [lapamerpu. IlepeBaru ta He10iKH.

. MogentoBaHHsI SIK JKEpENO OTPUMAHHS TIEPBMHHOT MapKETHUHIOBOI iH(opmaIrii.

Bumoru no moneneit. Bunu. [lepeBaru ta He10TIKH.

ExcriepuMeHT Sk JDKEpeno OTPUMaHHS IEPBMHHOI MAapKETHHIOBOi iH(OpMAIii.
JlaGopaTopHuii Ta MONLOBMIT eKCIIEPUMEHTH. 1X nepeBarH Ta HGZ[OJIIKI/I

CHOCO6I/I oprasizamii CKCHepI/IMeHTy 3a l'IpI/IHI_[I/IHaMI/I “micna”, “mo 1 micna”, “mo 1
micis” 3 KOHTPOJIBHOIO rpynom “mo 1 micas” 3 JBOMA eKCHepI/IMeHTaJ'IBHI/IMI/I 1 ABOMA
KOHTPOJILHUMH IPYHaMH., “Iicis” 3 KOHTPOJILHOIO TPYIIOK. IX mepeBaru Ta HeOJiKH.
[TaHenbHUM METO NOCITiUKEHHS. 1Oro OCHOBHI O3HAKH.

OnutyBaHHA SK JDKEpEIO OTPUMAaHHS NEPBHMHHOI MapKeTHMHroBoi iH@opmalii. CyTs.
Knacudikaris. [lepeBaru Ta HeOTIKH.

Excnieprae onutyBanns. 3HadeHns. Criocobu opranizarii. [lepeBaru Ta HeOMIKY.
Merton “Jlenbdi” B eKCIIepTHOMY ONMUTYBaHHI. Mloro ocHOBHI eTammy.

Buxopuctanus ¢okyc — rpyn y mapketuHroBoMy aociimkenHi. it Kpurepii, 3a
AKuUME (popMyIoTECs PoKyc — rpymu. Mogepatop y doxyc — rpymi. Horo pois, cTui
MoBeIHKU. THIM MUTaHp PY NPOBEACHHI AUCKYCI.

MeTou KOMyHIKallili Py IPOBeIeHHI ONUTYBAHHS. [X MOPIBHAILHA XapaKTePUCTHKA.
OcoOucti iHTEepB’t0 SK 3acid mpoBeaeHHS oONMuUTyBaHHsA. llepeBaru Ta HEIOJIKH.
[IpaBuna BpaxyBaHHS CTYIEHS aJIeKBATHOCT1 PECTIOHACHTA HAa MTUTAHHS, 1110 33/1a€THCS B
X0l ONUTYBaHHS.

AHKeTa SIK METOJ NpPOBEACHHS ONUTyBaHHA. Bumorm mopo ii po3poOku. Cxema
30MpaHHs Ta 0OpOOKU JaHUX 3 BUKOPUCTAHHSAM aHKET.

CrtpykTypa aHkeTd. Bumoru 1o ii cknagoBux. THIM 3amuTaHb aHKETH. IX TepeBaru Ta
HE/IOJIIKH. YMOBH 3aCTOCYBaHb BIAKPUTHUX Ta 3aKPUTUX 3alUTAHb.

[Tpuniunu nobynoBu ankeTH. Bumoru 10 ¢popmystoBaHHS 3alluTaHb.

CyTb BUOIpPKOBOTO criocTepekeHHs. [I[puHIunm #oro 3acTocyBaHHS.

OcHoOBHI MOHATTS BUOIPKOBOTO criocTepekeHHs. ETanu popmyBaHHs BUOIPKH.
BuOipkoBi OIiHKM Ta OCHOBHI TOKAa3HUKHU BUOIPKH.

OcHOBHI TUITH BUOIPKOBOT'O CIIOCTEPEKEHHS : IETEPMIHOBAH1 Ta IMOBIPHICH1 BUOIpKHU.
Busnauenns o0csary BuOipku. Bumamok, Konw reHepalibHa CYKYIHICTH Biloma.
Bumnanox, xonu reHepaibHa CyKyIHICTh HEBiOMa.

CrarucTuyHa nepeBipka rinores. PUsuku, siki npu ibOMY BUHUKAIOTh.

[Tomunku mpu omwWTyBaHHI. Buaym cucTeMaTnyHUX MOMWIOK. [IpuumHM TOMMIOK
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ONUTYBaHHS.
Mopa, MemiaHa, MOJaJdbHUW  IHTEpBaJ, MEIIAHHUM  IHTEpBal,  KBapTuUIi,
CepeTHbOKBAIPATHYHE BIIXWJICHHS Ta AUCIIEPCIs.

Kopensmiiiauii anaii3, #oro CyTh Ta MOKa3HHUKH.

PerpecuBnuii aHani3, Horo cyTh, HOKa3HUKU Ta 3HAYEHHSI.

Po3paxyHOK C€30HHMX KOJMBaHb 1 CE30HHOT XBUJI1 Ta 1X MPAKTUYHE 3aCTOCYBAHHSI.
[TepeBipka crips>KeHOCTI 32 KpUTepisMH: Xi — kBaapar, Uynposa ta Kpamepa.

OCHOBHI HaNPSIMKH JTOCIT1DKEHHS MApPKETUHTY.

HocnimxenHsa puHKy. Metoau po3paxyHKy MICTKOCT1 pUHKY.

JlocmimKeHHS KOHKYPEHIT.

JIOCTIPKEHHSI CUCTEMU MapKETHUHTY.

JlocmimKeHHs AisUTbHOCTI (ipMH.

JlocnipKeHHS MapKeTUHTOBOT'O Cepe0BHUIIIA.

JlocmiKeHHs TOBapy Ta HOT0 BIAaCTUBOCTEH.

JocmimkenHs Ha cTanii po3poOku imei HoBoro ToBapy. [kxepena inpopmarii. Metoau
BUSIBJICHHSI TTOTPEO.

MeTtou TeCTyBaHHS KOHIICTIIIT HOBOTO TOBapy.

MapkeTHHroB1 JOCHIDKEHHs Ha cTaaii Oi3Hec — aHaimizy. BapiaHTw pilieHsb, M0
MPUIMAIOTBCS 3a MIJCYMKaMH PUHKOBOIO TecTy. MeToIu OILIIHKM IMOBIPHMX OOCATIB
30yTy MpH 3aCTOCYBaHH1 MPOOHOTO MAPKETHUHTY.

["amy3eB1 qocCmiKEHHS.

HocnipkeHHs crnoxuBaviB. UWHHUKYA, 1[0 BIUIMBAIOTh HA MOBEIHKY MOKYMIS Ha
CHOKMBYOMY PHUHKY. 3BIT 3a pe3yJibTaTaMU MapKeTHMHTOBUX IOCTiIXeHb. BuMoru no
roro miaroroBku. CTpykTypa.

[IpesenTanis pe3ynbTaTiB MAapKEeTHMHroBUX JochimkeHb. Llumi momosini. CTpykrypa.
OcHOBHI BHUMOTH JO BHUKOPHCTaHHS HAOuyHUX 3aco0iB. [lpaBuma BigmoBimeir Ha
3aIMUTaHHS.

ITutands 10 2 pO3aAUTY:
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CytHicTh cy4yacHOi KoHuemnuii MapkeTuHry. Knacudikaiiiss CroXkuUBYUX TOBapiB Ta
nocayr. Knacudikaiis ToBapiB Ta mociayr MpOMHUCIOBOTO PU3HAYCHHS.
Homenknatypa i aCOpTUMEHT MPOAYKIIii.
3HayeHHs I[IHU B CUCTEMI PUHKOBUX XapaKTEPUCTHK TOBapy. MapKETHHTOBI MOJITHUKU
IIHOYTBOPEHHS. MeToI IIIHOYTBOPEHHSI.
Bunu 1 xapakrepucTrka NOKa3HUKIB SKOCTL. OTiHIOBaHHS SKOCT1 MPOMYKIIII.
PefiTuHr TOBapy 1 MOPAIOK Or0 BUSHAUCHHS.
MapkeTHHroBe pO3yMiHHS KOHKYPEHTOCIIPOMOXHOCT1 TOBapYy.
O1uiHIOBaHHA KOHKYPEHTOCIIPOMOXKHOCTI TOBapy.
Bu3nadyeHHs moka3HHKa KOHKYPEHTOCIIPOMOKHOCTI 32 TEXHIYHIMH MTapaMeTPaMH.
BusnaueHHs moKa3HUKa KOHKYPEHTOCIIPOMOKHOCTI 32 €KOHOMIYHIMH MTOKa3HUKaAMHU.
MixHApOIHI KPUTEPii OMIHIOBAaHHS KOHKYPEHTOCITPOMOKHOCTI.
Imimx ToBapy.
Crpykrypa 1 kiacudikallis puHKY TOBapiB 1 OCIYT.
Mexani3M QyHKIIOHYBaHHS PUHKY.
[ToTpebu, moNuUT 1 MPOMO3HUILisl HA PUHKY TOBAPIB Ta MOCIYT.
MikpoeKOHOMI4YH1 TeOpii CIIO’KMUBAIIBKOT MTOBEIHKH.
[Icuxomoriyni Ta COIi0NOriYHI TEOPii COKMUBAIIBKO1 ITOBEIIHKH.
OcHOBH1 00’ €KTH MapKETUHTOBHX JOCI1XKEHb.
MeTtonka BU3HaUE€HHS MMOTEHIIANY 1 MICTKOCT1 PUHKY.
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[Tpu3HadeHHS Ta 3MICT CETMEHTYBaHHS PUHKY.

MeTtonka BUOOpY LIIBOBOTO PUHKY.

3MicT TOBApHOI MOJITUKY MANPUEMCTB. BU3HaueHHS MicCIis TOBapy Ha PUHKY.

JuBepcudikalrist ToBapHOT MOTITHKH.

VYnpaBiiHHSA POTYKTOM.

KutreBuil ka1 ToBapy Ta Moro eranu. Pi3HOBUAM Ta XapaKTEpUCTUKA KUTTEBUX
IIUKJTIB TOBApY.

XapakTepHucTHKa eTaIiB BOPOBAKEHHSI i 3pOCTaHHS NPOJIaXy TOBapy.

XapakTepucTHKa eTarliB 3puIoCcTi 1 cnaay mpoaaxy ToBapy.

HeoOxiaHicTh po3po0KHU HOBOT MPOAYKIIIi B TOBAPHIN MOJMITUI (HipMHU.

Etanu nnanyBaHHsS HOBOT IPOAYKIIii.

MapxkeTHHroBe 3a0e3rneueHHs] IHHOBAI[IHOTO MPOIYKTY.

Oco0nMBOCT1 OKPEMUX €TalliB KUTTEBOT'O MKy HOBUX TOBapiB.

[TpusHaueHHs Ta BUAM iAeHTUDIKAIIT MTPOTYKITIi.

[TpuznayeHns 1 GQyHKIIIT yTaKOBKH.

TpuxoBe KoayBaHHS iHPOPMALI].

Metoau BIZKpUTOI I[IHOBOI KOHKYpeHIIii. MeTou MpruXoBaHO1 [IHOBOT KOHKYPEHIIii.

HeminoBi ¢popMu 1 METOIM KOHKYPEHITIi.

Knacugikaiiisi KOHKYpeHTHUX CTpaTeriil.

BinnoBimanbHICTh 32 HEJOOPOCOBICHY KOHKYPEHIIIIO.

Cucrema opratiB AHTUMOHOIIOJIBHOTO KOMITETY Y KpaiHu.

IToBeniHka crioskuBava IpH BUOOP1 MicIsl 3/1IHCHEHHS TTOKYITKH.

Oco0nMBOCT1 KOHKYPEHIIi y po3ApiOHii TOPTiBIIi.

JlepxaBHa peecTpallis TOBApHOTO 3HAKY.
3MICT 1 OCHOBHA MeTa I1HHOBaliWHOI nismbHOCTL. KiacudikamiiHi o3Haku 1 BUIH
iHHOBAII}. 3HAYEHHSI MPOJAYKTOBUX 1 TEXHOJOTTYHUX 1HHOBAIIIH.
XapakTepuCTUKN HOBHHOK, 0 3abe3neuytoTh mpopuB. Ankera Kano. Kmacudikarris
notped 1 TUITIB XapaKTEPUCTUK TOBAPY, IO iM BIIMOBIIAOTh.
MapxkeTuHroBi iHHoBaIli. [IoHATTS HOBOTO TOBapy B MapKeTUHTy. MOTHBH 1HHOBAIIM.
Oco061MBOCT1 IHHOBAIIMHUX MPOIIECIB Y CyYaCHUX YMOBaX.
ETtanu nnanyBaHHS HOBOTO MIPOJIYKTY.
Jlxepena iHHOBaIIMHUX 11e¥l. MeToau reHepartii iaei.
CyTHICTh METOIB (DYHKI[IOHAIBHOTO aHAJI3Y: aHalli3 MpoOJIeM BUKOPHUCTAHHS TOBApIB,
nepepaxyBaHHs 03HAK, IPUMYCOBOTO 00'€ THAHHS, MOP(HOIOTTIHOTO aHAII3Y.
TBopui MeToaM MOMIyKY i7eii 1 IXHs CYTHICTB: "MO3KoBa aTaka', "635", cuHeKTHKa.
[ToHATTS GYHKITIOHATBLHO-BAPTICHOTO aHaJi3y, HOT0 OCHOBHI MPUHIIAIH A €TaIlH.
[TpuHIIMIN OIIHIOBAHHS €KOHOMIYHO1T €()eKTUBHOCTI TOBAPHUX 1HHOBAIIIM.

Ilutands 10 3 po3auny:

PONME

©oo~N O

Ponp 1inu sk ck1a0BOT pUHKOBOT €KOHOMIKH. [I[pUHITUIIN IHOYTBOPEHHS Ta iX 3MICT.
YMOBH €eKTUBHOTO 3/1IHCHEHHS MPOIIECY IIIHOYTBOPEHHS B CYCHLUIBCTBI.

3MIHM HaIlPSIMKY Ta XapaKTepy IIHOYTBOPEHHS 3aJIEKHO BiJ] TUITY PUHKY.

Oyukiii miH Ta ix 3Mict. CTpykrypa BuUlbHOI miHM. CoOiBapTicTh MpOAYKIii Ta ii
ckianoBi. [IpubyTok mianpuemMcTBa Ta HOroO CyTh.

[TogaTku, 1m0 iX crjadye miAmpUeEMCTBO 1 K1 BXOASATH J0 CKJIAay IIHU.
TopriBenbHO-TIOCEpETHUIIPKA HaT0aBKa Ta i CKJIaJIOBI.

[{iHOB1 3HMKKH Ta 1X 3MICT.

XapakTtep 0OMeKeHb LIiH B yMOBaX PUHKOBOT €KOHOMIKH.

Merta Ta 3aBIaHHS JICP)KaBHOTO pEry/toBaHHS IiH. [IpsMe aepkaBHE peryirOBaHHS IiH
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Ta fioro 3mict. Henpsime nepkaBHe peryiroBaHHs LIH Ta HOTro 3MICT.

ExoHOMI4H1 METOM JepKaBHOTO BIUIMBY HA LIHM Ta iX 3MICT.
KomanHO-11eHTpasi3oBaHi METOM JIEP>KaBHOTO BIUIMBY Ha I[IHU Ta 1X 3MICT.

MeTtou aepKaBHOTO PETYIIOBAHHS I[iH Y PI3HUX KpaiHaX CBITY.

[lomituka wiHOyTBOpeHHs Ta 1X cCyTh. JIBa migXxoau [0 po3poOKH MOJNITUKU
LIHOYTBOPEHHS.

Po3poOka moiiThKy MiHOYTBOPEHHS 3aJIEKHO B dKUTTEBOTO IIUKITY TOBApY.

[TpuHIMIH PO3pOOKH MOTITUKH I[IHOYTBOPEHHS Ha MIATPHUEMCTBI.

Etanu po3poOKu MONITUKM LIHOYTBOPEHHS Ha MIANPUEMCTBI Ta ix 3micT. Crpaterii
IIHOYTBOpPEHHs Ta iX 3micT. CrpaTerii I[IHOYTBOPEHHS Ha HOBI TOBapM Ta iX 3MICT.
Crparerii HiHOYTBOpEHHS Ha TOBapH, IO BXKE PEalli3ylOThCS HAa PUHKY, Ta 1X 3MICT.
Crparerii HiHOYTBOPEHHS Ha BUPOOU 3aJIEKHO BiJ IX SIKOCTI.

Po3paxyHoK 11iHU K HAWBaXXJIMBIIIA CKJIa0BA IIIHOBOT MOJITUKH.

[Hdopmariis, HeoOXiIHA MIATIPUEMCTBY JUTIsl PO3POOKH IIHU Ha TOBaAp.

MeTonu4Hi miaxoau 10 PO3poOKH IiHU BUPOOY.

Burpartni MmeToan po3paxyHKy IiHU Ta iX 3MICT.

MeTtou po3paxyHKY I[iIHM HAa OCHOBI IOMUTY CIOXKHUBAYIiB.

[{iHoyTBOpEHHS B rajy3sx JIErKO1 Ta XapyoBOi MPOMUCIOBOCT1 Ta iX 0COOIMUBOCTI.
CrpykTypa BIAIMYCKHOI 1IHA HA CTIOKUBY1 TOBAPHU.

Oco061MBOCT1 pO3paxyHKY I[IHU Ha BUPOOU TEKCTUIBHUX, TPUKOTAKHUX M1IPUEMCTB.
Ocob6muBOCT1 pO3paxyHKy I[IHM Ha BUPOOM IIBEWHHX Ta MIKIPIHO-B3YTTEBUX
T IIPHEMCTB.

Po3npi6Hi 11iHK Ta iX MicCIIe B 3araJIbHIN CUCTEMI ITiH.

Bumoru no BctanoBieHHs po3apiOHuX 1iH. CHiBBIAHOIIEHHA PO3APIOHUX IIH Ta iX
3MICT.

TopriBenbHa HagOaBKa Ta 3MICT il OCHOBHHX €JIEMEHTIB.

[{inoBa MOMITHKA TOPTiBEIBHOTO MIAMPUEMCTBA Ta 11 CKIIA]I.

Etanu po3po6ku 11iHOBOT MOJITUKK TOPTIBEIBHOIO MiIMPUEMCTBA.

MeToau BU3HaYCHHS TOPTiBEIBHOT HaT0aBKH.

CrpykTypa npoJaxHOi I[iHH Ta ii CKia.

TpancnoptHi Tapu¢u Ha mepeBe3eHHs BaHTaXIB Ta iX Kinacuikamis. TpancrnopTHUMiA
Tapud K €JIEMEHT I[IHU TOBapYy.

Co0iBapTiCTh MEPEBE3CHHS BAaHTAXKIB 1 METOJIMKA ii PO3PaXYHKY.

Tapudu Ha nepeBe3eHHsT BaHTaXIB 3aJII3HALICIO Ta X OCOOIMBOCTI.

Bunu tapudiB Ha mepeBe3eHHs BAHTAXKIB 3aJI13HHULICIO.

BanTaxxni Tapudu aBTOMOOLTFHOTO TPAHCTIOPTY Ta iX 0COOIUBOCTI.

Binpsnni Tapudu aBToMOOUTBHOTO TPAHCIIOPTY Ta iX 0COOIUBOCTI.

[ToroaunHi Tapu¢u aBTOMOOIIBHOIO TPAHCIIOPTY Ta iX 0COOIMUBOCTI.

BanrtaxHi Tapudu piakoBOro TpaHCIOPTY Ta OCOOIMBOCTI IX BCTAHOBJICHHS.
Oco0nmrBocTi iHOYTBOpEHHS y chepi moOyTOBOT0O 00CIYrOBYBAaHHS HACEICHHS.

[ina mocayr Ta ii ckma.

MeTtoy BU3HAUEHHS I[IHU TIOCIYTH HA MAMPUEMCTBAX MOOYTOBOTO 00CITYyrOByBaHHS.
Co061BapTicTh MOCIYT MIAMPUEMCTB KUTIOBOI'O FOCIIOAAPCTBA Ta ii CKIIA.

[{ina kOHTpakKTy y cepi 30BHIILIHBOEKOHOMIYHOI AISIBHOCTI Ta 1i 3MICT.

[Hdopmarriitna 6a3a a1 BUSHAUCHHS I[IHA KOHTPAKTY.

[TpuHIIMII BU3HAYSHHS I[iH 30BHIITHLOCKOHOMIYHIX KOHTPAKTIB.

UuHHUKH, 110 BIUTMBAIOTH HA I[IHA 30BHIITHHOCKOHOMIYHUX YTOJ.

CBiTOBI 111HHU SK 0a3a JyIsl BUBUCHHS I[1H KOHTPAKTY Ta METOAM aHAJI3y IUX IIiH.
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MeTtou po3paxyHKY I[1H 30BHIIIHbOEKOHOMIYHOTO KOHTPAKTY.

ITutands 10 4 po3aUIY:
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MapkeTHHroBa IMoJjIiTHKa PO3MOAUICHH, i1 Miciie y 30yTOBIH MisUIBHOCTI ITiAMPHEMCTBA.
L{imi, CyTHICTH Ta OCHOBHI €JICMEHTH IOJIITUKN PO3IOILICHHS.

Konueniiss po3noaiieHHs TOBapHO-MAaTepialbHUX pECypciB BUPOOHMKIB B yMOBax
MapKETHHTOBO1 Opi€HTAIlii iX AISIBHOCTI.

BrnuB koH’ IOHKTYpH pUHKY Ha BUOIp MApKETUHTOBOI MOJIITUKH PO3MOILICHHS.
Oco0IMBOCT1 pO3MOIIIICHHS TOBAPHO-MaTepiaIbHUX PECYPCIB 32 YMOB PHHKY.
MapkeTuHroBa mOJITHKA PpO3MOAUICHHS SK CTpaTerii yOpaBliHHA JIOBEACHHIM
TOBapHOI MPOAYKIIIi BiJl BUPOOHUKIB 10 crioskuBauiB. CITIBBIAHOIIEHHS MOHATTA ‘“30yT”
1 “po3momin”.

OcHoBHi 3amaui 30yTy MOPOMHUCIOBOrO miampuemcTBa. [lpuHiunu noOyaoBu
OpraHi3aIiifHOi CTPYKTYpH CUCTEMH PO3MOILJICHHS HA MAMPUEMCTBI.

Po3noainenns ¢yHkiii Ta popMyBaHHSI CUCTEMH 30yTY BUPOOHHUYOTO ITIIIIPHEMCTBA.
30yroBa mojiTHKa Ta 30yTOBa CTpaTerisi MIANPUEMCTBA, iX ¢opmyBaHHA. Kirodosi
®paHual3uHT sIK 0c00JIMBa (hopMa BUHATKOBOTO 30YTYy.

[TpobnemMu ympaBiiHHS 30yTOBOIO MISUIBHICTIO MIAMPHUEMCTBA B YMOBaX MapKETHHTOBO1
opleHTarli.

OcCHOBHI 3aX0/11 M1ABUILEHHS €(EKTUBHOCT1 YIIPABIIHHS 30yTOM Ha MiANPHUEMCTBI.
PunkoBi mocepemHuky, ix cnenudika, Ta YMOBH 3aCTOCYBaHHS.

[Tpuntumm kracudikaiii mocepeTHUKIB KaHAIIB PO3IIOILTY.

XapakTepHucTUKa HE3AJICKHUX OMTOBUX MOCEPETHUKIB.

AKTyaJIbHICTh CTBOPEHHSI JIOTICTUYHUX JIAHIIOTIB JUISl BITYM3HSIHUX M1ANPUEMCTB.
[ToTeHiiiH1 KOPUCHOCT1 YYACHUKIB JIOTICTUYHOIO JIAHIIOTa MOCTaBOK.

JlocnipkeHHs TpakTyBaHb Ae(iHIIIT «TTOTICTUYHUH JTAHIIOT TTOCTABOK.

PedepentHa monens ynpapniaas naHiroramu nocraBok SCOR.

OyHKIII, MO MISAraloTh ONTUMIZAIli 1 TOKAa3HUKU €(PEKTUBHOCTI JIOTICTUYHHUX
JIQHITIOT'1B ITOCTABOK.

[lincucremu ynpasiiaHs Jorictukoro Oracle E-Business Suite y mexax naniora
MOCTABOK.

Apxitektypa iHpopMaliiHux cucteM ARIS, 1m0 3acTOCOBYIOTHCA JUIsl YIpaBIiHHS
013HeC-TIpoIlecaMy B MEKax JIAHIIIOTa MOCTABOK.

CytHicTh iHTErpoBaHOro (QyHKUIiOHaNEHOTO MozemoBanHs IDEF 6i3nec-mporeciB y
MeKax JIAHIFOTa MOCTAaBOK.

AHasioroBa MoJieJb JOTICTUYHOTO JIAHITIOra TTOCTABOK.

CTpyKTypa JOTiCTUYHOTO JIAHIFOTa TTOCTABOK.

Knacudikamis BUAIB ALUIBHOCTI y MeXax JIAHIIOTa MOCTaBOK Ha TMOMepeaHi WU
MOCJTIYIOYl.

bazoBa mMojienb JOTICTUYHOTO JIAHITIOTa MTOCTABOK.

XapakTepucTUKa CTPYKTYPHUX €JIEMEHTIB JIOTICTUYHOTO JIAHITIOTa MOCTABOK.

UMHHUKWY, 10 BIUIMBAIOTH HA CTPYKTYPY JOTICTUYHOTO JIAHITIOTA TIOCTABOK.

OCHOBHI XapaKTE€PUCTHUKH JIOTICTUYHOTO JIAHIIOTa TTOCTABOK.

[Toxa3HHMKM OLIHKM €(EeKTUBHOCTI QYHKIIOHYBAHHS JIOTICTUYHOTO JIAHIIOTa TTOCTABOK.
[ToTyXHICTB JIOTICTHYHOTO JIAHIIOTA MTOCTABOK.

Kiracudikarriss JOriCTHYHUX JIAHITFOTIB IIOCTABOK.

OCHOBHI BUAM IISUIBHOCT1 Y JAHITIOTaX MOCTaBOK.

[Toxa3HHMKM SIKOCTI OCIYT 1 0OCIYrOBYBaHHS KIIEHTIB y MEXKaxX JOTICTUYHOTO JaHIIora
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. CraH Ta mepcreKTUBY PO3BUTKY Ha PUHKaX JIIJIOBOT aKTHBHOCTI.
12.
13.

MOCTABOK.

JlocBig opra”idyBaHHS JIOTICTUYHUX JIAHLIOTIB TIOCTaBOK  BITUM3HSHUMH U
3apyObKHUMH MIANPUEMCTBAMH, (ipMaMH, KOMIIaHISIMH.

VY3araibHEHUN aJTOPUTM MPOEKTYBAHHS JIAHITIOTIB MOCTaBOK.

ETanm nmpoexTyBaHHSI JIAHITIOTIB MIOCTaBOK.

CyTHICTB IHTETPOBAHOIO MIIXOAY 10 MPOECKTYBaHHS JIAHLIOTA TOCTABOK.

PeimKHHIpUHT JOTICTHYHOTO JIAHIIOTAa IMOCTAaBOK SIK CIOCIO HOTO YAOCKOHAJICHHS I
NepeTpOCKTyBaHHS.

Jlxepena Tpanchopmalliid JOriCTUYHOTO JIAHIIOTA B JIOTICTHYHY MEPEXKY.

AHaJIi3 JIOTICTUYHOTO JIAHITIOTA MTOCTABOK 3a JIONMOMOTOI0 CKJIaJIaHHS KapTH MPOIIECY.
Onmc 1 aHami3 JOTICTUYHOTO JIAHIIOra IOCTaBOK 3 BHUKOPUCTAHHSAM Jiarpamu
nepeyBaHHS.

dopmyBaHHS KaHATIB pO3MOALTY MPOAYKIIT MiANPHUEMCTBA.

OcHOBHI Tiaxoau 10 BUOOpY KaHany posnoaiury. OCHOBHI MmapaMeTpH MOPIBHSIBHOT
XapaKTePUCTUKU KaHAJIIB PO3IOJILTY.

BapricHuii migxin 1o BHOOpPY KaHaIB, MOTo CHIIBHI Ta ciaOki micmg. CkIamaoBi, 3a
SKUMH BU3HAYAIOTHCS BUTPATH Y KaHajIaX PO3MOJILTY.

[Iporpama ayauTy B3aeMHH KaHady, 3MICT ii OCHOBHHX YacTHH. YIpPaBIiHHS
TOPriBEJIbHUMH BIJHOIIEHHSMH y KaHajll PO3MOJAUICHHS. YTIPaBIiHHSI KOMYHIKAIIEIO Y
KaHaJl po3MOALTY. YNIpaBIIiHHS CEPBICHMM OOCIYrOBYBAaHHSIM KIIIEHTIB Yy KaHajax
PO3IOALTY.

MepuaHaaif3uHT SK THCTPYMEHT 30UThIICHHS 00CATIB peati3allii TOBapiB.

KonTpomb 30yTy Ta aHaii3 pe3yJbTaTiB JiSJILHOCTI CIIYKOU 30yTYy.

KoHTponb 3a10BOJIEHOCTI CMOXKMBAUIB,HOTO MICIIE Y CUCTEM1 KOHTPOJIIO 32 30yTOBOIO
JUSUTBHICTIO Ta BUBHAYECHH1 TIEPCTICKTUB 30VTY.

[MuTtanHs 10 po3ainy S.

CTaHOBIICHHS Ta €BOJIIOIIS PO3BUTKY KOMEPIIIHHOTO MTOCEPSHUIITBA B YKpATHI.
3apyObKHUN AOCB1A KOMEPIIHHOT TOCEPETHUIIBKOT JISTBHOCTI.

[Hdopmariiitne 06cTyroByBaHHS MOCEPETHUIIBKOT TISITBHOCTI

CyTHICTB, 3MICT 1 PYHKIIiT KOMEPIIIHOTO MOCEPETHUIITBA.

dopmyBaHHS Ta POJIb MAIKMX MIANPUEMCTB Y PO3BUTKY Y KpaiHu.

MoTuBairist KOMEpIIHHOT A1STLHOCTI.

KoH’1okTypa TOBapHOTO PUHKY.

JlocnipKeHHST KOH IOKTYPHOTO PUHKY TTOCEPEIHUIILKAMH ITiITPHUEMCTBAMHU.
OOrpyHTYBaHHS KOMEPIIHHUX PillIeHh TOCEPETHUIIBKUMU MiAIPUEMC TBAMH.

Bubip mocepeaaukip ¢pipMaMu-BUPOOHUKAMHU.

O1iHKa 9yTIUBOCTI MOCEPEAHHUKIB JI0 IIiH.

Metonu OpUIHATTS Ta CYNPOBOJKEHHS KOMEPLIMHUX pIlIEHb MOCEPEIHULBKUMHU
HiANPUEMCTBAMHU.

PuHOK TOBapiB Ta MOCIYT.

PHyHKOBUIT IOTIUT Ta IMPOITO3HILIS.

Komepriiiti 3B’ s13ku MK Cy0’€KTaMH pUHKY.

KomepuiitHuit  10roBi: CyTh, 3HAUY€HHS, CTPYKTypa, TMOPANOK YKIaJaHHSI Ta
IPUIHEHHS.

Oco06aMBOCT1 IOTOBOPIB KYIMIBII-IIPOIAXKY 3 IHO3EMHUMH ITapTHEPAMH.

TpancnopTHe 3a0€3MeueHHss KOMEPIIHHO-TIOCEPETHUIIBKOT JISTbHOCTI.

OpraHnizailis 3aKyniBesb TOBApiB Ta HAAAHHS MOCTYT.
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ToBapHi O1pKi: METOIM OpraHizauii 1 JiIbHOCTI.

AYKITIOHH Ta TCHACPH: CYTHICTD, TOPSAIOK IMMPOBEACHHS, BUIU TOBAPIB.
KowmepiitHa po6oTa 3 opraHizailii 3aKymniBeiib TOBapiB Ta HaIaHHS TIOCIIYT.
OnToBa TOPriBisA Ha MPOJAOBOJIBUMUX PUHKAX.

HpiOHOONTOB1 Mara3uHM-CKJIaIu.

Jo1aTKoB1 MOCIYTH TTOCEPETHUKIB.

CkrazicbKe ToCmo1apCTRBo.

MarepianbHi pecypcy Ta MaTepiaJbHO-TEXHIYHA 0a3a MOCEPETHUIIBKUX ITIIITPHUEMCTB.
®opmMH rpoLIOBUX PO3PAXYHKIB.

[{inu Ta IHOYTBOPEHHS Y KOMEPIIHHUX MIAPUEMCTBAX.

BurpaTu, ninanyBaHHs BUTpAT.

Tpancdopmalris BiJHOCHH BIIACHOCTI B TOCEPEIHUIILKIN AiSIBHOCTI.
JlepxaBHE peryntoBaHHSI KOMEPIIHHOT MOCepeTHUIIBKOT AiSTbHOCTI.
BnpoBamkeHHs HayKOBa-TEXHIYHUX JTOCATHEHBb Y KOMEPIIHHY JISUTHHICTb.
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KPUTEPII OIHIOBAHHS BIIITOBIJIEN
OriHIOBaHHS BIAMOBII Ha MUCHbMOBI MUTAHHS Ta YCHY CHIBOECITY 3MIACHIOETHCS 3a
IKajgor. MakcuMallbHa KUTBKICTh OalTliB 32 BUUEPITHI BIAMOBiAI HA TPU MUCHMOBI MUTAHHS

Ta ycHY cmiBOeciny ckimagae 200 6amis.

HIkana oniHIOBaHHSA BiANMOBiaeil HA NMUTAHHSA

[IIxaia ormiHrOBaHHA BIANOBIIEH HA MUTAHHS

Kpurepii onintoBaHHs

[TpaBuibHa BHYepIiHA BIANOBIAb Ha
MIOCTaBJICHE 3alUTaHHSA,
NPOJEMOHCTPOBAHO TIMOOKI 3HAHHS
MOHATIHHOTO amapary 1 JITepaTypHUx
JDKepeIl, yMIHHSL apryMEHTYBaTH CBOIO
BiJINIOB1/Ib, HABEJICHO MPUKIIATN

B OCHOBHOMY BIAIIOBIIb Ha
MOCTaBJICHE TMUTAHHS MpaBUIbHA, ajie
€ HECYTT€B1 HETOYHOCTI

BigmoBine HaA IOCTaBJE€HE ITUTAHHS
3arajloM HaBeIE€HO, aljle He Mae€
NEPEKOHINBOT aprymeHraii
BIJNIOBI/Il, XapaKTEpUCTUKU MEBHHUX
00’€KTIB

BinnoBine nokasye nocepeaHe 3HaHHS
OCHOBHOTO TIPOTPaMHOTO Marepiaiy,
MICTUTh  CYTT€BI TMOMWIKA  TpHU
TPaKTyBaHHI MOHSATIHHOTO anapary

BinmoBigs Ha 3amuTaHHSA HEIIOBHA Ta
MICTUTB CYTTEBI1 TOMUJIKH

nepiie Jpyre TpeTe criBOeciga
MMUTAHHS MATAHHSA MATAHHSA (ycHe)
(muceMoBe) | (mucbmoBe) | (MHCHMOBE)
60 60 60 20
48 48 48 16
36 36 36 12
24 24 24 8
12 12 12 4
0 0 0 0

BinmoBine HempaBuibHa a00 BiJACYTHS

ITincymkoBa mKaJja oliHIOBAHHSA

Omwiuka B 0anmax Omwinka 3a mkanow ECTS O1iHKa 3a HALIOHAIBLHOIO [IKAJIOK
180-200 A BIIMIHHO
160-179 B
150-159 C Aobpe
120-149 D )
100-119 E 3aJI0BUILHO
0-99 F HE CKJIaB




