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BCTYII

MeTta BCTymHOro icnuTy B acHipaHTypy 31 cnemianbHocTi D5 «MapkeTtunr» — ne
BU3HAuCHHs (DAKTUYHOI BIAMOBIZHOCTI PIBHS MATOTOBKK BUIMYCKHUKIB 3BO BuMOTam
HAyKOBOI MiJTOTOBKK 3a oOpanuM ¢axoMm. BcTym g0 acmipanTypu 3a crerianbHicTIo D5
«MapKeTHHT» 3IIHCHIOETHCS HUISIXOM CKJIQJaHHS BCTYNHUX ICHOUTIB Ha 3arajJbHUX
mificTaBax, nepeadauyeHuX YWHHUM 3aKOHOJABCTBOM HAa MOMEHT IPOBEACHHS BCTYIMHUX
BunpoOyBaHb. st cmemianbHOCTI «MapKeTUHI» BCTYMHI ICIUTA B acHipaHTypy
IIPOBOJATHCA MICIIS 3aBEPIICHHS HABYAHHA Ta 3J00yTTs OCBITHHOI'O CTYIEHS «Marictp» abo
OCBITHBO-KBaI1(P1KALIIMHOTO PIBHS «CHELIaIICT».

[Iporpama BCTYImHOTO ICHIUTY CKIAMAETHCSA 3 I’SITH PO3AUTIB, SKI YTBOPEHI 3TiTHO 3
(GYHKIISMY 1 TATTIOBUMHM 3aBIaHHIMU JiSTILHOCTI (haxiBIs 3 MAPKETHHTY.

AHaniTiuHa (QYHKLISA peaNi3yeThCsl MUISXOM BUKOPHCTAHHS HU3KU IHCTPYMEHTIB
aHalli3y PUHKY 1 WOTO CKJIAQJIOBUX JUIsl TPOBEICHHS MApKETHHTOBHX JIOCHIJKEHb PI3HHUX
MacmTabiB 1 IUJIBOBOTO CHPSIMYBaHHsS, PE3YyJbTaT SKUX — pO3pOOJICHHS OOIPYHTOBAHHX
MapKETUHTOBUX IJIaHIB CTPATEriyHOI0, TAKTUYHOTO Ta OnepaTtuBHOro piBHA. CKIaa0Bi 1€l
(GyHKIIT HACTYIMHI: BUBUEHHS PUHKY SIK TAKOT'0; BUBYEHHS CIIO’KHMBAY1B; BUBUYEHHS (PipMOBOT
CTPYKTYPH PUHKY; BUBUEHHS TOBapy; aHaJi3 BHYTPIITHHOTO CEPEAOBHIIA iAIPUEMCTBA.

BupoOunya ¢yHKIIST MapKeTHHTY TMpH3HA4YeHa i1 ¢GopMyBaHHSA 1 peanizarlii
IHHOBAI[IMHOrO CKJIAJAHUKA Yy TOBAapHIM MOMITUII MIJIPUEMCTBA 4Yepe3 pO3pPOOJICHHS 1
HiATPUMKY MPOTpaM CTBOPEHHsSI HOBUX TOBApiB 1 BIOCKOHANIEHHs HassBHUX. CKIAI0Bi i€l
GyHKINI HACTYIIHI: OpraHi3allis BHPOOHHWIITBA HOBHX TOBAapiB; OpTaHi3allis MaTepialbHO-
TEXHIYHOT0 3a0€e3MeUeHHs; YIPaBIIHHA KOHKYPEHTOCIIPOMOXHICTIO Ta SIKICTIO MPOAYKIIIi.

30yToBa (yHKIIS CIpsSIMOBaHA Ha CTBOpPEHHS €(PEeKTUBHOI 30yTOBOI Mepexl i
MIATPUMYBaHHS KOHKYPEHTOCIIPOMOXKHOI TPOAYKII MIANMPHEMCTBA Ta peamizamii iX 3
HalOuIbmo Burono. EdekTrnBHE BUKOHAaHHS 30yTOBO1 ()YHKII MAapKETHHTY € JOCUTh
CKJIAJAHUM 1 MNpOOJIEMHUM 3aBAAHHSIM, BPAXOBYIOUM MACIITAa0M CY4YacHOTO pPHHKY,
MPOCTOPOBI 1 YacOBI MEPEIIKOAM, HAasBHI HAa NUIAXY BiJ BUPOOHHMKA IO KIHIIEBOTO
CIOKMBaua, HEOOXIJHICTh 3alydeHHsI 10 30yTy mocepeAHuKiB Ta iH. 30yToBa (YyHKIIis
MICTUTh TaKl CKJIQJIOBl: OpraHi3alis CUCTEMH TOBApOPYyXY; MPOBAIKEHHS L1JIECIPIMOBaHOT
TOBapHOI MOJIITUKH; OpPTaHi3allisl CepBiCy.

VYnpasniHcbka (QYHKIS Tependadae CUCTEMATHUHUN IUIECTIPSIMOBAHUN BIUIMB Ha
MapKETUHTOBY MisSJIbHICTh 4epe3 IUIaHyBaHHs, OpraHi3allifo, MOTHUBAIIO 1 KOHTPOJb IS
JIOCSITHEHHSI MAapKETHUHTOBHUX Iied mianpueMmctBa. CkmagoBi 1i€i (QyHKIT HACTYIHI:
IUTAaHYBaHHS MapKETHWHTOBOI  JiSUIBHOCTI; Oprafi3ailis MapKETHHTOBOI JIisUIBHOCTI;
iH(popMmariitHe 3a06€3neYeHHsI; KOHTPOJIb MAPKETUHTOBOI JiSTHHOCTI.

Y  KOXHOMY pO3AUI  IHTErpyeTbCS  Marepial MEeBHOTO  (PYHKIIOHATBHOTO
COpsIMYBaHHS 3 PI3HUX JUCHUIUIIH (axoBoi miArotroBkd. Ilpm 1poMy oOpraHigyHO
NOEAHYIOTHCS TEOPETHYHI Ta MPAKTUYHI MHUTAHHS, SKI JO3BOJISIOTH BHUSABHTU 3HAHHS U
YMiHHS BCTYIHHKA Ta y3araJlbHEHHS — JUIsi YTOYHEHHS Ta BIOPSIKYBAaHHS TMOHSTIHHO-
KaTerOpifHOTO amapaTy, aHali3y Ta CHHTE3Y — JJs BU3HAYCHHS CTaHy Ta PO3BHUTKY
HiANPUEMCTB, TPOCYBAHHSA MPOAYKLil Ha pPHHKY, Kiacudikamii Ta Tumosorii — aus
BU3HAYCHHS BUIB CTpaTerii, eKOHOMIKO-MaTEeMaTUYHOTO MOJIEIOBAHHSA — U1 BU3HAUCHHS
NEPCIEKTUB PO3BUTKY MiANPUEMCTB, OOTPYHTYBaHb 1 pO3PaxXyHKIB 32 OKPEMUMHU (PYHKIIISIMU
daxiBIs 3 MAPKETUHTY.

BerynHuii  icnuT mpoBOAMTHCA Yy KOMOiHOBaHiM ¢opmi (IHChbMOBa Ta YCHa).
CknamaeTbCsi 3 TPhOX TEOPETUUYHHMX NHUTAaHb (MUChbMOBA) Ta cmiBOecimu. Ha HamaHHS
MMCHMOBOI BIAMOBI/I BCTYITHUKY BiIBOAUTHLCS 2 TOIUHHU.



OIIUC OCHOBHUX PO3JLIIB TA IX KOPOTKH 3MICT
3 MEeTOI0 CKJIaJIaHHSI BCTYITHOTO ICTIMTY JUIS 3apaxyBaHHS Ha HaBYaHHS Ha 3100yTTs
cTyneHs JoKTop (imocodii BCTYMHUK MOBHHEH MiATOTYBATUCS 33 HACTYITHUMH PO3/IiIJIaMHU.

PO3A1JI 1. AHaiTHYHI acCIeKTH MAPKETUHIOBOI AiSVILHOCTI MiANPUEMCTBA

1.1. liarHOCTHKa CTaHy PUHKY Ta CEpelOBUIIa MAPKETUHIOBOI AisibHOCTI CyTHICTD
aHaI3y MapKEeTHHIOBOI MJiSJIBHOCTI, Horo Buaud 1 3micT. CKIamoBI 30BHINIHBOTO 1
BHYTPIIIHBOTO CEPEIOBUIA MApKETHHIOBOI AISUIBHOCTI. AHali3 CTPATEri4yHOi 1 MOTOYHOI
MapKETUHTOBOI JISUIBHOCTI. AHaJlITUYHA OI[IHKAa CTaHy Ta KOH IOHKTYpU BHYTPILIHIX Ta
30BHINIHIX TOBAPHUX PUHKIB. AHANI3 CTaHy KOHKYpPEHTIB. 30MpaHHs Ta aHaji3 iHpopmarrii
1010 CTaHy KOHKYPEHIII1 Ha BITYUM3HSHUX Ta 3apyOlKHUX pUHKAX. AHaJI3 CTaHy MOIUTY Ha
MPOYKITIIO BIACHOTO MIANMPUEMCTBA Ta TOBAPIB-KOHKYPEHTIB. AHaJII3 3alUTIB CIIOKUBAYIB.
Benennss momyky Ta aHanmizy peanbHHX 1 TMOTEHILIMHMX MapTHEPIB HA BHYTPINIHIX 1
30BHIIIHIX pUHKAX.

1.2. AHani3 onepaTuBHOI MapKETUHIOBOI JISJILHOCTI AHaJi3 MJIaHIB MapKETUHIOBOI
OTIEPAaTUBHOI MIsUTBHOCTI 3a CKJIAJOBUMH HOTO KOMIUICKCY: TOBap — I[iHA — PO3MOAUT —
KOMYyHIKaIlii. AHami3 eQeKTHBHOCTI BHUKOPHCTAHHS KaHAJIB pO3MOJIIY Ta KaHaIIB
nmocTavyaHHs. AHalli3 eEeKTUBHOCTI BUKOPHCTaHHS MaTepiaIbHUX PECYpCIB Ta YIpaBIiHHS
3amacaMM TOBapHO-MaTepiaibHUX I[IHHOCTEH. AHami3 e(eKTUBHOCTI BHKOPUCTAHHS
OFO/KETY MapKETUHTY, KOMYHIKaIlIHHOT TISUTBHOCTI.

1.3. IndopmaliiiHi CHCTEMH 1 TEXHOJOTIl B MapKeTUHTY. IH(GopMalis B yIIpaBIIiHHI
MapKETHHTOBOIO JISUIBHICTIO Ta ii XapaKTepUCTHKA. XapaKTepUCTHKa 1H(QopMamiiitHuX
CHUCTEM MAapKEeTUHTy. ABTOMAaTH30BaHI po0OOYl MicIsl sIK 3acid aBTOMaTH3allii podoTH
MapKeTOoNIOriB. THIOBI TEXHOJIOTIYHI 3acoOM IIOMIYKY, 30UpaHHS 1 HArpoMaKCHHS
MapKeTHHToBOi iHpopmarlii. TexHoaoriuHi 3aco0u MiATPUMKH MPUUHITTS MapKETHHTOBHX
pimieHs. 3acoOu rpadiyHOro aHamizy MapKeTMHTOBUX JAHUX. AHaNi3 CHUCKIB. 3acoOu Juis
pobotn 3 ganumm OLAP. IadopmariiiHO-aHATITHYHI METOAM 1 MOJENl MiATPUMKH
OPUAHITTS MapKETUHTOBHUX pimieHb. CTaTHUCTUYHI MOJENI TPUUHSITTS MapKETUHTOBHX
pllICHbL 3 ypaxXyBaHHSM YMHHHKA HEBU3HAUYCHOCTI. BHOIpKOBUH METOJ 3a BH3HAYCHHS
nonuty. CydacHi mporpamMHi NPOAYKTH [Jsi YNPaBIiHHS MapKETUHTOBOIO [ISTIBHICTIO.
Opranizamiss MapKeTHHTOBUX JOCTIDKEHb 3 BUKOPHCTAaHHSAM KOMIT FOTEPHUX TEXHOJOTIH
00poOaeHHs iH(opMmalii. [HGopMaliiiHa TEXHOJIOTIS PO3B’SI3aHHSA 3ada4 3 JOCIIIKCHHS
PUHKY Ta MOMMTY Ha TOBapu. ABTOMAaTH3allisl PO3PAXYHKIB 3 YCTAHOBJIEHHS MICTKOCTI
pUHKY. ABTOMATH3aIlisi PO3pPaXyHKIB 3 JOCHI/DKEHHs Ta OI[IHIOBAHHS KOH IOHKTYpHU
TOBApHOTO PHUHKY. ABTOMATH3allisl PO3PaxXyHKIB 3 JOCTI/DKCHHS IIONMUTY HAa TOBapH.
[ndopmariiiina TexHOJIOTISE PO3B’sA3aHHS 3a7a4 3 MapKETUHTOBUX JOCIIIKEHb TOBapIB.
ABTOMAaTH3aIlisl pPO3B’SI3aHHS 3aJad 3 aHali3y KOHKYPEHTOCIPOMOXKHOCTI MPOIYKITi
(ToBapiB, mocnyr). ABTOMAaTH3allisl pPO3B’s3aHHS 3a7a4 3 ONTHMI3allii acOPTUMEHTHOTO
IJIaHy BHITYCKY MPOMYKINii. ABTOMAaTH3aIlis PO3B’sA3aHHS 3aJ1au 3 aHaIi3y CTajlil )XUTTEBOTO
HUKIy TOBapy. IHQopMaliiiHa TEXHOJOTisI PO3paxyHKIB IiH Ha TOBapu. 3arajbHa
XapaKTepucTuka 1H(POPMAIIHHOT CHCTeMH 3 IIHOYTBOpeHHs. [HdopmariiiiHa TeXHOIOTis
PO3paxyHKy I[iH Ha TOBapH HAa OCHOBI BUTpAT Ha BUPOOHUITBO. [H(opMaIiiiiHa TEXHOIOTis
pO3paxyHKy I[ilH Ha €KCIOPTHO-IMIOPTHI ToBapu. IHdopmaiiitHe 3a0e3medeHHs
aorictuyHoro mponecy. CydacHi iH(opMalliiiHi TEeXHOJIOTii B yMpaBiiHHI JIOTICTHYHUMU
npornecamu. [Tokazuuku iHpopManiitHux notokiB. [HpopMmariiiiHa TeXHOIOTIS pPO3B’A3aHHS
3aj1a4 3 yNpaBIiHHS PEKIAMHOIO ISIIBHICTIO.



PO31JI 2. MapkeTHHI SIK MeTO/10JIOTis pPUHKOBOI JiflJIbHOCTI MiANPHEMCTBA

2.1. 3HaueHHs pPO3pOOKM HOBOI MPOAYKLIi Ui YCHIIIHOCTI TOBApHOI MOJITUKH
nignpueMctB. OpranizamiiiHi  (GopMH  yOpaBiIiHHSA HPOAYKTOM: CHUCTEMH KEPYIHOUOTO
MapKETUHTOM, ACOPTHUMEHTHOIO JIiHI€I0, HOBUMHU TOBapaMy, BEHUYpHa Ipyma, KOMITET 3
IJIaHYBaHHS HOBOTO MPOAYKTY. IX TNOpiBHSAIbHA XapakTepUCTHKA. ETamu IMiaHyBaHHS
HOBOro HpoaykTy. l'eHepyBanHs 1aeil. Po3poOka Ta mnepeBipka koHueniii. Po3poOxa
cTparerii mapkeTuHry. OIlIHKa MOXJIHMBOCTeH BUpOOHUIITBA Ta 30yTy. CTBOpEeHHS
EKCIIEPUMEHTAIBHOTO 3pa3Kka Ta BUSBIEHHS CTaBJICHHS TMOTEHIIWHUX CIOXHBAYiB 10
ToBapy. BunpoOoByBaHHs y puHKOBUX yMoBax. KoMepiamizanis.

2.2. CyuacHi MeToH 1 3acO0M TeHepyBaHHsI 17Iei IPOAYKTOBUX 1HHOBAIIH. [[kepena 11ei.
Metoau reneparii iaeii. Meroau (GyHKIIOHATIBHOTO aHai3y, IO JOCTIDKYIOTh TOBap, Ta iX
CYTHICTh: aHaii3 NpoOJieM BUKOPHCTaHHS TOBApIB, MEPEPAXOBYBAHHS O3HAK, MPUMYCOBOTO
NOETHAHHS, MOP(OIOTTYHOrO aHaii3y. TBOpUl METOM MOUIYKY I7el Ta iX CYTHICTh: «MO3KOBa
araka», «635», cuHekTuka. HeoOx1mHICTh BiOOpY i/1eii. 3acTOCYBaHHS OIIHIOBAJILHOI MaTPHIII
«Hinmscen». BiacitoBaHHS 11elf METOJIOM «aTaku, I0 po3Tpoiryey». KoHTpombHuil GiabTp s
1IEH.

2.3. OyHKIIIOHATBHO-BAPTICHE OOIPYHTYBAaHHS IHHOBALIMHOTO MPOmyKTy. IloHSTTS Ta
3HA4YeHHS (PYHKIIIOHATBHO-BapTicHOro aHamizy (DPBA) B mapkeTwHroBiii misiibHOCTI. ['00BHA
Meta 1 etaru @BA. Knacudikaris gynkiiii BupoOy sk 00'€kTiB (yHKIIIOHATEHO-BAPTICHOTO
a"anizy. @opMu (PyHKIIOHATBHO-BAPTICHOTO aHAJII3y: KOPEryloda, IHBEpCHA, TBOPYA; iX 3B'S30K 3
MapKETUHTOBOIO JIISUTHHICTIO.

2.4. OrmiHIOBaHHS KOMEPUIWHUX TMEpPCIEeKTHB IHHOBaIiitHOrO mpoaykry. Ilpuunzu
HeBJa4 HOBHHOK. CKJIajoBl cyyacHOro 1HGoOpMaliiHOro 3a0e3Ne4YeHHs] CTBOPEHHS
HAayKOMICTKOT Ta BUCOKOTEXHOJIOTTYHOI MPOayKIlii. MapKeTUHTOBI HOCTIHKEHHS MPoodpaszy
HOBOTO TOBapy. AHasli3 €KOHOMIYHOI JOIUIFHOCTI BUITYCKY HOBOI Mpoaykmii. [TpuHiunm
OIIIHIOBAaHHS €KOHOMIYHOi e()eKTUBHOCTI TOBapHUX iHHOBaIii. Kputepii ominku edekry i
e(eKTUBHOCTI 1HBECTHULIIA Y HOBHI TOBap.

2.5. CuctemHe ymOpaBliHHS SIKICTIO ToBapiB 1 mociyr. OCHOBHI TOHATTA Ta
BU3HAUCHHS SKOCTI TOBapiB Ta mociyr. [leTns sKocTi i BUMOTH 10 OKpPeMHX 1i CKIIQJOBHX.
MuiKHapoIHI BHUMOTHM CHUCTEMH SKOCTI CTOCOBHO: MAapKETHHTY;, TPOSKTYBaHHS Ta
pO3pOOJICHHSI TEXHIYHUX YMOB; MaTepiaibHO-TEXHIYHOTO TOCTAa4aHHS; TMiATOTOBKHU
BUPOOHUIITBA 1 MpPOIIECY BUTOTOBICHHSA TPOAYKIii. CyTHICTh TOTAJIHHOTO MEHEIKMEHTY
sxocTi (TQM). TexHiKO-eKOHOMIYH1 TOKA3HUKH 1 METO/IU OLIIHIOBAHHS SKOCTI MTPOTYKTOBUX
iHHOBamii. Jlu3aliH HOBOro ToBapy. TexHiIYHa €CTeTHMKa Ta EpProHOMiKa, iX pojib y
MiBUIIICHHI KOHKYPEHTOCTIPOMOKHOCTI TOBapy.

PO31JI 3. 30yToBuii noTeHiaja miAnpueMcTBa Ta HOro PoJib y MPOCYBAaHHI TOBAPHUX
iHHOBaNii

3.1. CytHictp 30yTOBOi MOJITHKH TNPOMHUCIOBOTO MiJNPUEMCTBA. YTIPaBIiHHS
TOBapHUM pyXoM. UMHHMKH, [II0 BU3HAYAIOTh PIBEHb 0OCIYroByBaHHS Kii€HTIB. CTaHIapTH
TOBapHOTO pPyXy. PerymioBaHHsS MisSUIBHOCTI Y4YaCHUKIB TOBapHOro pyxy. Oprasizamis
IUTAHYBaHHS 1 MPOTHO3YBaHHS JOBTOCTPOKOBUX, CEPEIHBOCTPOKOBHX Ta OMNEpPAaTHBHHUX
NOKa3HUKIB TOBAPHOTO pyXy. Meroau mporHo3yBaHHs 30yTy: 00’ €KTHBHI Ta Cy0 €KTHBHI.
PekoMeH10BaHM TUIaH MPOTHO3YBAaHHSA JJIsl KEPIBHUKIB Cly>kOu 30yTy. Bu3HaueHHs 1isiei,
3aBlaHb Ta CTAHIAPTIB TOBapHOTO pyxy. Hemomikum MeTONiB TPOTHO3YBaHHS 30yTy Y
MIHJIIMBOMY PHHKOBOMY cepeaoBuili. MeToa mapanenbHoi JOoriku. MOXKIUBOCTI METOIY
napajieabHOi JOTIKY P YIPaBIiHHI TOBAPHUM PYXOM.

3.2. JloricTuuHa Micisl Ta JIOTICTUYHE CepEeIOBHIIE MiAIPUEMCTBA. Bu3HaueHHs Ta MicIie



JIOTICTUHYHOTO MEHE/DKMEHTY. IHTerpariis (QyHKIIH yrpaBmiHHA Oi3HEC-TpoliecaMyd B paMKax
JIOTICTUYHOTO ~ MEHekMeHTy. Jlorictmunmii  Mikc  «7R». B3aeMomis  JIOTICTUYHOTO
MEHEDKMEHTY 3 MapKEeTHHIOM, 3 (pIHAHCOBUM Ta BUPOOHWYMM MEHEIKMEHTOM. JloricTuka 1
cTpateriuyHe TuranyBaHHs. CTparteris MiAMPUEMCTBA 1 JoricThyHa cTpateris. CTpaTeriyda posb
JIOTICTHKH 1 BUJIM JIOTICTHYHHUX CTpaTerii. JIOTICTUYHMI miIxia 0 yrpaBIiHHSA MaTepialbHUMU
norokamMmu y cdepi BupoOHHMITBA. TpamuiiiiHa 1 JOTICTUYHA KOHIICMINi OpraHi3arii
BUPOOHUITBA. BHYTPIIIHROBUPOOHWYI JIOTICTUYHI CHUCTEMH 1 iX poOjb B YIOCKOHAJICHHI
YIOpaBIiHHS BHUPOOHHWIITBOM TOBAapiB 1 TOCTYr. BHUINTOBXyIOUM Ta BHTATYIOYI CHCTEMHU
YIIPaBJIIHHS MaTepiaJlbHUMHM NOTOKAMU Y BHUPOOHMU1H JoricTulll. MIKpOJOTICTUYHA CHCTEMA
«TUIaHyBaHHS TIOTpeOu B Matepianax/pecypcax» Ta il moaudikamii (MRP, MRP-1, MRP-2,
ERP. Konnenmis «To4yHO B TepMiH» Ta MikpoJorictTuuHa cucreMa KAHBAH.
Mixkponorictmuna cucrema OIIT sk cuates cuctem MRP ta KAHBAH. Konmemmis
HEHacu4eHoro BUpoOHMLTBA («lean productiony). EeKTUBHICTb 3aCTOCYBaHHS JIOTICTUKHU MTPU
yIpaBJIiHHI MaTepiaIbHUMU MMOTOKAaMHA Ha BUPOOHUITBI. JIOTICTUYHUN MIAXiT A0 YIpaBIiHHS
MaTepiaTbHUMU MMOTOKaMH y cdepi ob6iry. Cuctema IIaHyBaHHS MaTepiallbHUX PECypCiB B
kaHasax posnojury DRP ra i mogudikamis DRP-2. Cuctemu mBrUKOro pearyBaHHs Ha MOIMUT
(DDT), mBuakoi peakii (QR), manyBanns HenepepsHoro nonoBHeHHs (CPR) Ta edexruBHOI
peakiii Ha 3arutu crioxkuBadiB (ECR) Ta ocoOGnmuBicTh yripaBiiHHSI MaTepialbHUMU MOTOKAMHU
B Hux. Crierudika J0ricTUYHOI AISTBHOCTI B KOXKHIM cucteMi. EdekTHBHICTH 3acTOCYBaHHS
JIOTICTUKY TIPH YIPaBIIIHHI MaTepiaJIbHUMH MOTOKaMH y cdepi 00iry. JlorictThynuii miaxia 1o
00CITyroByBaHHS CIIOKHBadiB. TeXHOIOTIsE poOOTH 3 KilieHTaMH. TeXHOIOorivHa cxeMa 00pOoOKH
3aMOBJICHb. JIOTICTHYHI PUHITUTIN 00CTyroByBaHH. [IOHATTS JIOTiICTUYHOTO 0OCTYyTrOBYBaHHS.
®opMyBaHHS CUCTEMH JIOTICTUYHOTO 00CITYTOBYBaHHS. 3aJI€KHICTh BUTPAT HA CEPBIC BiJI PIBHSA
cepBicy. MeTou OIIHKK PIBHS JIOTICTUYHOTO OOCITYroByBaHHsS. BHU3HaueHHS ONTHUMAabHOTO
piBHs JorictuaHOro obcimyroByBanHs. Jlorictuka cepBicHoro Binryky — SRL. Exonomiune
3abe3neyeHHs: Jorictuku. CTpykTypa Ta OOCSTH JIOTICTUYHUX BUTpaT. BIUTMB JOTiCTUYHUX
BUTpaT Ha PUHKOBY BapTicTh NpoayKuii. CIiB3aJeXHICTh CKJIQJAOBUX JIOTICTUYHHUX BUTpPAT.
[TinBuiieHHss €QEeKTUBHOCTI BUPOOHHUIITBA TMPOAYKIII Ta IMOCIYr 3a PaxXyHOK YIpPaBIiHHSA
JOTICTUMHUMH BUTpatamu. I[neHtudikaiis kxoHdmikty Butpar. Konueniiss MiHimi3allii
3arajibHUX BUTpAT MinpueMcTBa. JIOricTHKA SIK YMHHUK MiABUIIEHHS (DIHAHCOBOI CTIMKOCTI Ta
KOHKYPEHTOCIIPOMOXKHOCTI MiIMPUEMCTBA. BIJTUB JIOTiCTHKY HA TOXOIHICTH AKTHBIB.

3.3. IarerpoBani MmapkeTuHroBi komyHikarii Ha puHky TIII1. EnemenTr MapKkeTHHTOBUX
KOMYHIKaIliii mpoMUcIoBOro MapkeTuHry. OcoOuctuii mpopax 1 ynpasminas 30yrom TIIIL
[Tin6ip ToproBenbHOro mnepcoHany. IliqroroBka mnpencTtaBHUKa ciy:xou 30yTy. Konueniis
«HOBUX TIpojaxiB». Pexinama Ta ctumymtoBanHs 30yty Ha puHky TIIII. ®dyHkuil pexnamu B
MPOMUCIIOBOMY MapkeTuHry. [lim peknmamHOi HisIbHOCTI Y TMPOMHCIOBOMY MAapKETHHTY.
[piopureTHicTh KaHaiB nommpenHs iHdopmauii Ha punky TIIIT. Etanu miany ctuMmyntoBaHHS
30yty TIIII. BucraBkosa 1 spmapkoBa AisibHICT HA puHKy TIIII. Llini nmpoBeaeHHs BUCTABOK 1
spMapkiB. OcHOBHI eTaru oprasizanii Buctasku st TIIL

PO3J1JI 4. YnpasiliHHA MAPKeTHHTOBMMH MOKJIMBOCTSIMH IiINPHEMCTBA

Ynpaeninna mapkemunzo601i0 OifAIbHiCIO

4.1. Peanizanis mianiB gisibHOCTI CyTHICTH MpOLIECY YIPaBIiHHS MapKETHHIOM Ta
fioro ckimanoBi. BukoHaHHS IMJIaHIB AiSUTBHOCTI 32 CKJIAJIOBUMH KOMILIEKCY MapKETHHTY:
TOBap — I[lHA — PO3MOJAUT — KOMYHIKaIli. YTpaBliHHA MPOLIECOM YIOCKOHAJIEHHS
ACOPTUMEHTY Ta SIKOCTI MPOIYKIli, BUIYCKYy HOBOI MPOAYKIi. YTNpaBIiHHA HPOIECOM
dopMyBaHHS TOMHUTY 1 CTUMYJNIOBaHHA 30yTy, peEKIaMHOIO AisuipHICTIO. OmiHka
e(eKTUBHOCTI MApKETUHIOBOi JISNIBHOCTI, (YHKUIOHYBaHHS KaHANIB pO3MOALTY 1




MOCTaYaHHSI.

4.2. OneparuBHa poboTa 3AliICHEHHS ONEPAaTUBHOIO OOJIIKY BUKOHAHHS
MapKEeTHUHTOBHX IUIaHIB 1 3aBaHb. CKIagaHHs 3asBOK, 3BEJACHUX BIJJOMOCTEH, 3aMOBJIEHb 1
HOMEHKJIATYPHHX IUIaHIB TOCTAaBOK TOTOBOI MPOAYKII Ta MaTepiaibHUX pPECYypCiB.
CxiraiaHHs 3BITHOCTI 3 BUKOHAHHS IUIaHIB MAapKETHHTY, 30yTy 1 MaTepiaIbHO-TEXHIYHOTO
3a0e3neueHHs. B3aeMoais ciaykOM MapKEeTUHIY 3 1HIIMMHM CTPYKTYPHHMH MIIPO3J1TIaMU
MIAIPUEMCTBA IIOJI0 peajlizallii MapKeTUHTOBOI TOBAPHOI 1 IIIHOBOI MOJITHKH, BUKOHAHHS
KOpUTYBalIbHUX fiil. Peamizalfiss MapKeTHHTOBOI MOJITUKKA PO3MOALTY 1 KOMYHIKaIlii.
3MiCHEHHS TEPCOHAIBHOTO TMPOJAXy Ta IHAWBIAyalbHOTO 30yTy, 3axofiB 3i
CTUMYIIOBaHHS 30yTy. Peamizamis 3axoiB MO0 MiJBUIIECHHS €()EKTUBHOCTI pOOOTH B
KaHaJlax po3mojiny. PerymoBaHHsa 30yTOBUX, BHUPOOHMYMX 1 TOBapHUX 3aracis.
[TinTpuMyBaHHsI 3B’sA3KiB 3 MMOCTAaYaJIbHUKAMHM 1 CTiOKMBadyamu. Peamizamis ¢popM 1 METOIIB
na0JIIKpUIICHIIIHS.

4.3. Koncynbraliifna misuibHICT. KOHCYNbTYBaHHS IIOJ0 CTaHy BITYM3HSHOTO Ta
3apyODKHMX PHHKIB, 11X KOH IOHKTYpY Ta TIPOTHO3YBaHHS pO3BUTKY. Opranizailis
iHpOpMaLIHHIX Ta JUTOBHX 3yCTpiuel, a TAaKOX IMOI3M0K Ui OOMiHY ITOCBIIOM 3 TpoOiIeM
MapKETHHTOBOI 1 IIIMIPHEMHUIIBKOT JiSUTBHOCTI. 3MIMCHEHHS KOHCAJITHHTY 3 TIMTaHb
dbopMyBaHHS MOMHUTY 1 CTUMYJIOBaHHsS 30yTy, OOIPYHTYBaHHS W yKJIaJaHHS KOMEPIIIHIX
yroj 3 moctaya”Hs, 30yTy Ta npojaaxy. KoHCynbTyBaHHS 3 MUTaHb OTPUMaHHS a00 HaJaHHS
nociyr. KoncynbTyBanHs 3 po0sieM MiABUIICHHS €PEKTUBHOCTI MApPKETHHTOBO1 T1SUTBHOCTI.

Ihanysanus mapkemun2zo60i OisibHOCmi

4.4. TligroToBKa MEPCHEKTUBHUX 1 MOTOYHUX IUTaHIB 3MICT poOOTH 3 IJIaHYBAaHHS
MapkeTuHTy. Bumm mmaniB MapketuHry. Po3poOiieHHS MapKeTHHTOBHX MporpaM Ta
QITOPUTMIB IUJIAHYBaHHS MEPCHEKTUBHUX 1 MOTOYHMX IUIAHIB MApKETHUHIOBOI AISUIBHOCTI.
Po3paxyHOK MPOTHO30BaHUX Ta MOTOYHUX OOCSTIB BUPOOHHUIITBA 1 peaizallii MpoayKIIii.
CkiagaHHs MEPCNEKTUBHUX 1 MOTOYHHUX TUIAHIB KOMEPIHOI AISUTBHOCTI MiANPUEMCTBA Y
cdepl MaTepiadbHO-TEXHIYHOTrO 3a0e3nedeHHs 1 30yTy. [lnanyBaHHS mporpaMu pUHKOBOTO
BU3HAHHS TOBapy MiANpUEMCTBA. BU3HAYeHHS PHUHKOBHX I[iH. P03paxyHOK TJIaHOBOTO
OIO/PKETYy MAapKETHUHTOBOI [isSIIbHOCTI. PO3paxyHOK IUIAaHOBOTO OOJKETY pEKIaMHOT
JUSIBHOCTI. AJITOpUTM TUIaHyBaHHS 30yTy. [lnaHyBaHHS KOMYHIKALIMHOI AiSUIBHOCTI
IPOMHUCIIOBOTO TiAMPUEMCTBA.

4.5. TlinrotroBKka HOpPMATHBHOI 0a3W MapKETUHTOBOI 1 KOMEpIIIMHOI disNIBHOCTI
HopmartuBHi, TexHIYHI Ta EKOHOMIYHI MapaMeTpy KOHKYPEHTOCIPOMOXKHOCTI TOBapy.
[Toxa3HUKH SKOCTI MPOAYKIIIT Ta IX BUKOPUCTAHHS B IJIAHYBaHH1 MapKETUHI OBOT A1SUIBHOCTI
mignpueMctBa. CTpyKTypa CYKYIHUX 3amaciB  TOBapHO-MaTepialbHUX  PecypcCiB.
HopmyBanHs 30yTOBUX 3amaciB roTOBOT MPOAYKIIil, BUPOOHUYHX 3aIaciB, TOBAPHUX 3amaciB
TOPTrOBO-TIOCEPETHULIPKUX OpTaHi3allii.

4.6. TlmanyBaHHs 3axoMiB 3 TMiJABHINCHHS e(ekTUBHOCTI BUpOOHUIITBA OCHOBHI
NOKAa3HUKU €(PEKTHBHOCTI MAapKETUHTOBOi CTpaTeriyHoi Ta IOTOYHOI MAapKETHHTOBOT
nismbHOCTI. OOTPYHTYBaHHS OCHOBHUX MOKAa3HUKIB €(PEeKTUBHOCTI KOMEPIINHOI AisITBHOCTI
ciIyk0u 30yTy Ta MOCEepEeIHUIBKOI JISIbHOCTI B KaHaax po3nofury. Po3poOneHHs miaHy
MiBUIICHHS EKOHOMIYHOI €(EeKTUBHOCTI BUKOPHCTAHHS MaTepialbHUX PECYpCiB.
Po3paxyHok motped y TeXHIYHOMY 1 KaApOBOMY 3a0e3MeueHH] CKIaJIChKOTro nepepoOieHHs,
BiJIBAHTQ)XEHHS Ta MPOIaKy BUPOOICHOT TPOAYKIIIT BUPOOHUIITBA.

Opeanizayis MapkemuHn2080i JisibHOCHi

4.7. Opranizamiiina nmoOynoBa ciayx6u mapketunHry Oprasizaiiisi MapKeTHHIOBOi
JISUTBHOCTI HAa MiANPUEMCTBI. MOHITOPUHT 30BHINIHBOTO Ta BHYTPIIIHBOTO CEPEIOBUINA
MapKETUHTOBO1 JISJIbHOCTI, MPEBEHTUBHE pearyBaHHs Ha 3MiHU Horo crany. Opranizamiiiti




CTPYKTYPH YIPABIIHHS MapKETHMHIOBOIO Ta KOMEPLIMHOIO MisibHICTIO. O3HAaKM Ta eranu
(GopMyBaHHsI CIyXOM MAapKETHHTy Ha HIANpUEMCTBI. B3aemonis ciaykO0u MapKeTHHIry 3
IHIIMMHM ~ CTPYKTYPHUMHU MIAPO3JALIaMU  HIANPUEMCTBA Ta 30BHIIIHIMU CyO’€KTaMu
(KOHTpareHTamH).

4.8. Opranizamis moTOYHOI poOOTH ciaykOu MapkeTuHry Opranizarmiiti (popmu
MPOBEACHHSI MaPKETUHTOBUX JMOCHIKeHb. CrucreMa 3aco0iB MapkeTHHTY. OCHOBOIOJIOXKHI
npuHIMU  ¢GopMyBaHHS Ta (QyHKIIOHyBaHHS cucteM skocti [SO  9000:2000.
MapkeTrHroBe 3a0e3nedeHHs] IHHOBAIlIMHOTO MPOAYKTY: BHAM Ta 3MicT poOiT. Opranizalis
TOBApHOTO PyXY MPOMUCIOBOI MpoaykKiii. Opranizailisi JOTICTUYHUX MPOIECIB CKIAICHKOL
nepepoOKH BaHTaXIB Ta iX TPAHCHIOPTYBAHHS 3 JOJEP>KAHHSM BIJIIOBIIHUX TEXHOJIOTTYHHX
nporeciB. Opranizaiisi poOOTH BHCTABOK, SPMapKiB Ta IHIIMX 3aXOJiB 3aKyIiBEIbHO-
TOProBOi i KOMYHIKAIIIHHOI MIsUTBHOCTI. MapKeTUHTOBI iH(GOpMAIliiHI CHCTEMH Ta CUCTEMH
OPUMHATTS pIlIeHb Ha NIANPUEMCTBI. BelneHHA mneperoBopiB 3 MNHUTaHb MapKETUHTY,
YKJIaIaHHS YTO/I.

Koumponv mapkemunzoeoi oisiibHocmi

4.10. CyTHICTP KOHTPOJI MAapKETHUHTOBOI MAISUIBHOCTI, MOro BHIM Ta 3MICT.
KonTpons crpaTeriyaoi i mMOTOYHOI MapKETHHTOBOI AisTbHOCTI. KOHTpOIh BHKOHAHHS
JOTOBIpHHUX 3000B’s13aHb. KOHTPOJL cTaHy MaTepiadbHUX PECYpCiB 1 TOTOBOI MPOAYKIIii Ha
CKIIajax, JOJAepKaHHS TpaBWJ 30epiraHHsd 1 MIATOTOBKM TOTOBOI MPOAYKIII 10
BIJIIPABJICHHs 1I CHoOKMBauyaM (3aMOBHHMKaM). KOHTpoJib BHKOHAHHS IUIAHIB IOCTAaBKU
rOTOBOI MPOAYKIIi 1 HagaHHS MOCIYr KiieHTaM. KOHTpoJb BIAMOBIIHOCTI 00CSTY 1
HOMEHKJIATypu (aKTUYHUX 3amaciB TOTOBOi MPOAYKIII Ta CHPOBMHM 1 MaTepialiB
YCTaHOBJIGHUM HOpPMAaTHWBaM. 3MICT 1 MOPSIOK MpOBeIAeHHsS iHBeHTapm3amii. IliaroroBka
BUXIAHOI 1HQoOpMalii Mpo XiJI KOHTPOJIIO Ta CTaH KOHTPOJbOBAHUX MOKA3HMKIB,
MapKeTHHTOBHX IUJIaHIB 1 IporpaM, KUIBKICHHX 1 SKICHHMX TOKa3HUKIB MapKETHHTOBOi
JISUTBHOCTI.

PO3A1J1 5. KomepuiiiHa JiAJIbHICTH OCEpeTHUIBLKUX MIANPUEMCTB

PuHok 1 komepmiiiHa HisTIBHICTE TMOCEPETHUIBKUX MiAnpueMcTB. KOH IOKTYpHI
JOCIIJPKEHHS] TOBAPHUX PUHKIB MOCEPEIHUIIBKUMH MiNTpueMcTBaMu. KomepiiiiHi 3B’ A3KH 1
JIOTOBIPHI BIAHOCHHHU IOCEPEIHUKIB, YMOBHU MpPOJAXy Ta TpaHCHOPTyBaHHA. Oprasizamis
3aKyIiBellb 1 peasizailii IpoAyKIIil Ta HaJaHHs JOJATKOBUX MOCIyr. MarepiallbHO-TeXHIYHA
0a3za KOMEpIIHHOI JisSUTbHOCTI TOCEPEIHMIIBKUX IMANMPUEMCTB. METOMHM OIIHIOBAHHS
MOKA3HUKIB  TEXHIKO-OPTaHi3alliiHOrO  piBHA  NOCEPEAHUILKUX  HIJIPUEMCTB  Ta
edeKTUBHOCTI OOCITyroByBaHHS CIOXUBayiB. [[iHOYTBOpEeHHs, TIaHyBaHHS BUTpPAT Ta
JIOXOJIIB KOMEPIIHHUX MTiANpUeMCTB. Hampsmu po3BUTKY i yIOCKOHANEHHS KOMEPIIHHOT
JSITBHOCTI TTOCEPETHUKIB.

OPIEHTOBHMUI NEPEJIK IUTAHbD, IO BUHOCSATBHCSI HA BCTYITHUI
ICIINT 31 CHEHIAJIBHOCTI

[MuTanng 10 1 po3aidy:

1. Ponp MapKeTMHTOBUX JOCHI/KEHb B YyIpaBiiHHI. Busnauenns. OCHOBHI eTamnu
PO3BUTKY.

2. OcCHOBHI eTanmu TMpPOIECy MAPKETUHTOBUX JIOCITIIKCHb. Ix ckmamoBi. [TpunIMnm
MapKETUHTOBUX JTOCIiIKEHb.

3. MapkeTunrosa inpopmaniiina cucrema. Ii cknamosi. ITepesaru Ta Hegoniku. Cucrema
aHaJli3y MapKeTUHIOBOI 1H(opmariii.
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OCHOBHI BIIMIHHOCTI MapKETHHTOBHX JOCJIPKeHb Ha MMPOMHUCIOBOMY Ta CIIO)KHBUOMY
pPUHKaX.

ITomrykoBi muTaHH i rinotesu. Ix posns. OCHOBHI mkKepena A po3pOOKH TiroTes.
OCHOBHI TUIIM MapKETUHTOBUX AOCTiIKeHb. B3aeMo3B’s130k Mixk HuUMH. [lomrykoBuit
(TOCTHIAHUIIBKUI) THUI  MapKeTHMHTOBMX  JOCHDKEeHb. Lliml, ama sKux  BiH
BUKOPUCTOBYETHCSA. ONMMCOBO — AHAMITHYHUN (IMCKPENTUBHUN) THUI MapKETUHTOBUX
nocmikenb. CyTh. L, 171 AKUX BiH BUKOPUCTOBYETHCA. [IpHUMHHO — HACTIAKOBUN
(ka3yasbHMI{) THUIT MapKETUHIOBUX JIOCIIKEHb. YMOBH Horo 3actocyBanHs. [[xepena
1H(popmarii.

Bropunna mapkerunrona iHpopMmauia. Busnauenns. Bunu. IlepeBaru ta Heg0mIKH.
OcCHOBHI eTanu Mpoiecy MapKEeTUHTOBUX JIOCIII>KEHb.

CyTb BHYTpIITHKOT BTOpUHHOI iHGopMarrii. [{imi Ta mxepena.

. 30BHILIHS BTOPMHHA MapKeTUHIoBa iH(popmais. Busnauennsa. Knacugikaris.
. OCHOBHI JiKepena MepPBUHHOI MAPKETUHTOBOI 1H(OopMaIIii.
. CroctepexxeHHsT K JDKEPENo OTpUMaHHS TEPBUHHOI MapKeTHHTOBOI i1H(OpMaIlii.

Busnauenns. [lapametpu. [lepeBaru ta He10MIKH.

. MogentoBaHHsl AK JDKEpeno OTPUMAHHS NEPBHUHHOI MAapKETHMHrOBOi 1H(pOpMalii.

Bumornu no moneneit. Bunu. [lepeBaru ta He1OMiKH.

ExcriepumeHT sIK JpKeperao OTpUMaHHS TEPBUHHOI MapKETHUHTOBOI i1H(OpMarrii.
JlaGopaTtopHuii Ta MoNbOBHIl eKCIIEPUMEHTH. [X mepeBaru Ta HeI0MiKHy.

Crocobu oprasizaiii eKCIIepUMEHTY 3a MPUHIHMMNAMHU: “micist”, “mo 1 micnsa”, “mo i
micis” 3 KOHTPOJIBHOKO TPYIOI0, “NI0 1 Micis” 3 IBOMa €KCIIePpUMEHTAIBHUMU 1 IBOMA
KOHTPOJILHUMH TPYIIAMH., “IIic/Is” 3 KOHTPOIBLHOIO IPYIIOK0. IX MepeBaru Ta HeJOiKH.
[TaHensHUi METO JOCITiDKEH . FIoro OCHOBHI O3HAKH.

OnuTyBaHHS SK JDKEPEIO OTPUMAaHHS MEPBUHHOI MapKeTHHToBOi iHpopmaiii. CyTb.
Knacudikariis. [lepeBaru Ta He1omiku.

ExcnieptHe onutyBanss. 3HaueHHs. CriocoOu opranxizaiii. [lepeBaru Ta HETOTIKH.
Merton “Jlenbdi” B eKkcriepTHOMY onuTyBaHHi. Moro ocHoBHi eTamny.

Buxopucranus ¢okyc — rpyn y mapketruHroBomy pociimkenHi. L{imi. Kpurepii, 3a
SkuME GopMyIOTECs (hoKyc — rpymu. Mozeparop y doxyc — rpymi. Horo pons, cTui
noBeAIHKU. TUIM NMUTaHb MPU MPOBEACHHI TUCKYCII.

MerToau KOMyHiKaIliii Ipy MPOBEIeHHI OMMTYBaHHS. IX TOPIBHANbHA XapaKTePUCTUKA.
OcoOucti iHTEpB’10 sK 3aci®0 MpoBeAECHHS oONUTyBaHHSA. [lepeBarwm Ta HEIONIKH.
[TpaBuna BpaxyBaHHS CTYIIEHS aJICKBAaTHOCTI PECIIOHICHTA HA TMTAHHSA, IO 33a€THCS B
XO/Jll ONTUTYBAHHSI.

AHKeTa SK METOJ MPOBEICHHS ONMUTYBaHHA. Bumorum momo ii po3pobku. Cxema
30upaHHs Ta OOPOOKH JaHUX 3 BUKOPUCTAHHSIM aHKET.

CtpykTypa aHKeTH. Bumoru 1o i cknagoBux. THITH 3alUTaHb aHKETH. IX mepeBaru Ta
HEJOJIKA. YMOBH 3aCTOCYBaHb BIIKPUTUX Ta 3aKPUTHX 3alUTaHb.

[TpuaIMIH o6y 0BM aHKeTH. Bumoru 10 hopmytoBaHHS 3alTUTaHb.

CyTb BUOIpPKOBOTO crioCTepekeHH. [[pUHIMTIN HOTO 3aCTOCYBaHHS.

OcHOBHI OHATTSI BUOIPKOBOTO criocTepeskeHHs. Etanu ¢popmyBanHs BUOIpKH.
Bu6ipKoBi OIIHKK Ta OCHOBHI MOKa3HUKHU BHOIPKH.

OcHOBHI THIH BUOIPKOBOIO CIIOCTEPEKEHHS: JeTEPMIHOBaH1 Ta IMOBIPHICHI BUOIPKHU.
Busnauenns oOcsary BuOipku. Bumamok, Koiaum TeHepalibHa CYKYIHICTH BigoMa.
Bunanok, konu renepanbHa CyKyImHICTb HEBIOMA.

CratucTuyHa nepeBipka rimote3. Pusuky, siki Ipy [bOMY BUHUKAIOTb.

[Tomuniky mpu onuTyBaHHI. Buaw cucTeMaTHYHMX TOMMJIOK. [IpUYMHM MTOMHUIIOK
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OMUTYBaHHS.
Mopa, wMemiaHa, MoOJajdbHUWA  1HTEpBajJ, MEIIaHHUM  1HTEpBal,  KBapTUIi,
CepeIHbOKBA/IPATUYHE BIIXUJICHHS Ta AUCIEPCIS.

Kopensiiiiauii anaii3, Horo CyTh Ta MOKa3HHUKH.

PerpecuBHuii anami3, Horo cyTh, HOKa3HUKH Ta 3HAUEHHS.

Po3paxyHOK C€30HHMX KOJIMBAHb 1 CE30HHOI XBUJI Ta IX IPAKTUYHE 3aCTOCYBaHHS.
[lepeBipka cps>KEHOCTI 3a KpUTEPIsIMH: X1 — KBaapat, Yynposa ta Kpamepa.

OCHOBHI HaNPSAMKH JOCTIIKEHHS MAPKETUHTY.

JocnimkenHst puHKy. MeToau po3paxyHKy MICTKOCTI pUHKY.

JlocnipkeHHs] KOHKYpPEHLII.

JlocnipKeHHs] CHCTeMU MapKETHHTY.

JlocmipKeHHsI TisUTbHOCTI hipMu.

JlocmipKeHHsSI MApKETUHTOBOTO CEPEIOBHIIIA.

JlocmiIpKeHHs TOBapy Ta HOro BIaCTUBOCTEH.

JlocmipkeHHsT Ha cTafii po3poOkH iaei HoBoro ToBapy. [xepema iHbopmarii. Meroau
BUSIBJICHHS TTOTPEO.

MeTou TeCTyBaHHSI KOHIICTIIIII HOBOTO TOBapy.

MapkeTHHTOB1 JOCHIDKCHHS Ha cTafii Oi3Hec — aHamizy. BapianTu pimieHs, 1Mo
MPUHRMAIOTBCS 3a MJICYMKaMHU PHHKOBOTO TECTy. MeTOau OIIHKH 1IMOBIPHUX OOCSTIB
30yTy MpH 3aCTOCYBaHHI MPOOHOTO0 MAPKETUHTY.

["amy3eBi OCIIKEHHS.

JocnipkeHHst crnoXuBayiB. UWHHUKH, 110 BIUIMBAIOTh HA TMOBEMIHKY MOKYMHIS Ha
CIIO’)KMBUOMY PHHKY. 3BIT 3a pe3y/bTaTaMH MapKETHHTOBHX JOCHIDKeHb. Bumorn mo
roro miaroroBku. CTpyKTypa.

[IpesenTariisi pe3yiabTaTiB MapKeTHHTOBUX mociimkeHb. L{imi momosimi. CTpykTypa.
OCHOBHI BHMOTH J0 BHKOPHCTaHHS HAOYHHMX 3aco0iB. IlpaBuna BigmoBimeld Ha
3aIMTaHHS.

[MTuranssg 10 2 po3ainy:

1.

CytHicTh cy4yacHOi KoHmemiii mapketunry. Kiacudikaiis CMOXHUBYMX TOBapiB Ta
nocnyr. Knacudikariiss ToBapiB Ta mociyr NpOMHUCIOBOTO MPU3HAYEHHS.
Homenknarypa 1 acOpTUMEHT MPOIYKIIIi.
3HaueHHs IIHU B CUCTEMI PUHKOBUX XapaKTEPUCTHK TOBapy. MapKETHHTOBI MOJITHKU
[[IHOYTBOPEHHS. MeToI1 1IHOYTBOPEHHS.
Bunu 1 xapaktepucTuka moKa3HUKIB SKOCTi. OI[IHIOBaHHS AKOCT1 MPOTYKIIii.
PeiiTuHr TOBapy 1 MOPSIOK HOTO BU3HAYEHHSI.
MapkeTuHTroBe pOo3yMiHHS KOHKYPEHTOCIIPOMOXKHOCTI TOBapy.
OniHrOBaHHS! KOHKYPEHTOCTIPOMOXHOCTI TOBapy.
Bu3HaueHHs MOKa3HUKA KOHKYPEHTOCITPOMOKHOCTI 332 TEXHIYHUMHU TTapaMeTPaMHu.
Bu3HaueHHs MOKa3HUKa KOHKYPEHTOCITPOMOKHOCTI 32 €KOHOMIYHIMH MTOKa3HUKaAMHU.
MixHapoaH1 KpuTepii OI[iHIOBaHHS KOHKYPEHTOCTIPOMOYKHOCTI.
Imimx TOBapY.
CtpykTypa 1 kiacudikailis puHKY TOBapiB 1 MOCIYT.
MexaHi3M (QyHKI[IOHYBaHHS pUHKY.
[ToTpebu, MONUT 1 MPOMO3UIIS HA PUHKY TOBAapIB Ta MOCIYT.
MikpoeKOHOMIUHI TEOpii CIIOKUBAIILKOT TOBEIIHKH.
[Icuxomoriyni Ta COIi0IOTIUHI TEOPii CIIOKUBAIILKOT TTOBEIIHKH.
OcHOBHI 00’ €KTH MapKETUHTOBUX JIOCITI/IKEHb.
Meroanka BU3HauY€HHS MOTEHIIIATY 1 MICTKOCT1 pPUHKY.
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[Tpu3HayeHHs Ta 3MICT CETMEHTYBaHHS PUHKY.

Metoauka BUOOpPY LIIILOBOI'O PUHKY.

3MICT TOBAapHOI MOMITUKYU MiANPUEMCTB. BU3HaUEHHS MiCL TOBapy Ha PUHKY.

JuBepcudikairiss ToBapHOI MOJTITUKH.

VYrpaBiiHHS MPOTYKTOM.

KutreBuil uKa ToBapy Ta ioro eranu. Pi3HOBUAM Ta XapaKTEpUCTHKA KUTTEBHX
[IUKJIIB TOBapYy.

XapakTepHuCTHKa €TariB BIIPOBAKEHHS 1 3pOCTaHHS MIPOJIaXKy TOBapy.

XapaKTepHuCTHKa eTalliB 3p1JI0CTi 1 caay MpoaaxKy ToBapy.

HeoOxiaHicTh po3p0o0KH HOBOT MPOAYKIIT B TOBapHINA MOIITULI (PIpMH.

ETtanu nianyBaHHS HOBOI MPOAYKITIi.

MapxkeTuHroBe 3a0e3rneueHHs IHHOBAIIHHOTO TPOAYKTY.

Oco0aMBOCTI OKpPEMHUX €TaIlIB )KUTTEBOTO LUKy HOBUX TOBapIB.

[IpusHadeHHS Ta BUAM iMeHTHDIKALIT MPOTYKITii.

[TpusHadeHHs 1 QyHKIIIT yITAaKOBKH.

[tpuxoBe KoAyBaHHS 1HPOpPMAIi.

Metoau BIIKpUTOI I[IHOBOI KOHKYPEHIIil. MeToau mpuxoBaHOi I[IHOBOi KOHKYPEHIIII.

HerinoBi ¢opmu 1 METOIM KOHKYPEHIIIi.

Knacudikariss KOHKypeHTHHUX CTpaTeTii.

BianoBiganbHICT 32 HETOOPOCOBICHY KOHKYPEHITIO.

Cucrema opraniB AHTUMOHOIOJIEHOTO KOMITETY Y KpaiHu.

[ToBeniHka criokuBada IIpy BUOOPI MiCIIS 3TIHCHEHHS TMTOKYITKH.

Oco0auBOCTI KOHKYpEHLIi y po3apiOHIi TOPTiBIi.

JlepxaBHa peecTpailisi TOBAPHOTO 3HAKY.
3MICT 1 OCHOBHa MeTa IHHOBamiMHOI misybHOCTI. KiacudikamiitHi 03HaKW 1 BUAU
IHHOBAIlil. 3HAYEHHS MPOAYKTOBUX 1 TEXHOJIOTTUHUX 1HHOBAIIIH.
XapakTepUCTUKH HOBHHOK, 110 3a0e3neuyioTh npopuB. Ankera Kano. Knacudikaris
noTped 1 TUIIB XapaKTEPUCTUK TOBAPY, IO iM BiJIMOBIIAIOTh.
Mapxketunrosi iHHoBaiii. [IoOHATTS HOBOTO TOBapy B MapKeTHHTY. MOTHBH 1HHOBAIIiM.
Oco0auBOCT1 IHHOBALIIMHUX MPOLIECIB Y CYyYaCHUX YMOBaXx.
Etanu ruianyBaHHS HOBOTO TIPOAYKTY.
Jlxepena iHHOBAIIMHUX 17ei. MeToau reHepartii 1J1ei.
CyTHICTh METOAIB (PYHKITIOHAILHOTO aHAJI3y: aHali3 MpoOjJeM BUKOPUCTAHHS TOBApiB,
nepepaxyBaHHs 03HaK, MPUMYCOBOI0 00'eTHaHHS, MOP(OJIOTTYHOIO aHaMI3y.
TBOpuYi METOIM MOIITYKY 1J1eH 1 TXHsI CYTHICTh: ""MO3KOBa aTtaka', "635", CHHeKTHKa.
[ToHATTSI PYHKITIOHATEHO-BAPTICHOTO aHAI3Yy, HOr0 OCHOBHI MPUHITUIIH I €TaIu.
[TpuHIMIK OLIHIOBaHHS €KOHOMIYHOT €(peKTUBHOCTI TOBAPHUX 1HHOBAIIH.

ITutandg 10 3 pO3aIY:

PN E

©ooNO

Ponb 1iHM K CKJIa0BOT pUHKOBOI €KOHOMIKH. [IpHHINIIN IIIHOYTBOPEHHS Ta iX 3MICT.
YMoBH e(heKTUBHOTO 3/1iICHEHHS POIIeCy IIIHOYTBOPEHHS B CYCIIIBCTBI.

3MiHH HaNPSMKY Ta XapakTepy IIHOYTBOPSHHSI 3aJIC)KHO BiJl TUITY PHHKY.

@ynkuii min Ta ix 3mict. Ctpykrypa BitbHOI minu. CoOiBapTicTe Hpoaykuii Ta ii
ckianoBi. [IpubyTok mignpuemMcTBa Ta Oro CyThb.

[TogaTku, 110 X CIIavye MiAMPUEMCTBO 1 K1 BXOASATH J0 CKJIaay IIHH.
TopriBenbHO-TIOCEpETHUIIbKA HaT0aBKa Ta ii CKJIa/I0BI.

[{iHOB1 3HMKKH Ta 1X 3MICT.

XapakTep 0OMeKeHb I[iH B YMOBaX pPUHKOBOI €KOHOMIKH.

Merta Ta 3aBHaHHS Ep:KaBHOTO peryitoBaHHs wiH. [Ipsme nepxaBHe peryiaroBaHHS IiH
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Ta ioro 3micT. Henpsime nepskaBHe peryiroBaHHs I1H Ta HOro 3MICT.

ExoHOMIUHI METO/IM JEP/KaBHOIO BIUIUBY HA LIIHM Ta iX 3MICT.
KomMannHo-11eHTpati3oBaHl METOIM JIEP>KaBHOTO BILUIMBY HA LIHU Ta IX 3MICT.

MeTtou nepKaBHOTO PETYIIOBAHHS I[iH Y PI3HUX KpaiHaxX CBITY.

[TomiTka MIHOYTBOpPEHHsS Ta iX CyTh. JlBa MiAXoaW 10 PO3POOKH TMOJITUKH
L[IHOYTBOPEHHSI.

Po3po0ka momiTHKy [iHOYTBOPEHHS 3aJIEKHO BiJl dKUTTEBOTO LIUKITY TOBapy.

[TpuHIIMIM PO3pOOKHU MONITHKH IIHOYTBOPEHHS Ha MIAMPUEMCTBI.

ETtanu po3poOku MOMITHKM LIHOYTBOPEHHS Ha MIAOPUEMCTBI Ta ix 3micT. Crpaterii
LIHOYTBOpEHHs Ta ix 3micT. CrpaTerii iIHOYTBOPEHHS Ha HOBI TOBAapU Ta iX 3MICT.
Crparerii 1IHOYTBOPEHHSI Ha TOBAapH, IO BXKE Pealli3yIOThCS Ha PUHKY, Ta iX 3MICT.
Crparerii IIHOYTBOPEHHS HAa BUPOOH 3aJI€KHO Bif X SKOCTI.

Po3paxyHOK I1HU SIK HAaWBaXKJIMBIIIIA CKJIaI0Ba IIIHOBOI MOJITUKHU.

[ndopmartis, HeoOXiHA MIAMPUEMCTBY IJIs PO3pOOKH IIHK HA TOBAp.

MeTtoaudHi TiaXo 4 10 pO3pOOKH IIHU BUPOOY.

ButpaTHi MeTou po3paxyHKY I[IHU Ta iX 3MICT.

Metoau po3paxyHKy I[IHA Ha OCHOBI MTOMTUTY CIOKHBAYIB.

[{iHOyTBOpEeHHS B rajy3sX JIErKOi Ta XapyoBOi MPOMHUCIOBOCTI Ta iX 0COOIUBOCTI.
CtpyKTypa BIAMYCKHOI IIIHA HA CTIOKUBY1 TOBAPH.

Oco06JMBOCTI pO3paxyHKY I[IHU Ha BUPOOU TEKCTHIIBHUX, TPUKOTAXKHUX T1ITPUEMCTB.
OcoOnuBOCTI pO3paxyHKy IIIHM Ha BHUPOOM WIBEHHUX Ta IIKIPSIHO-B3yTTEBUX
1IITPUEMCTB.

Po3npi6H1 1iHM Ta iX Miclie B 3arajibHINA CUCTEMI IIiH.

Bumoru n0 BcTaHoBiIeHHS po3ApiOHUX IiH. CHIBBIAHOIICHHS PO3APIOHUX IIIH Ta iXx
3MIiCT.

TopriBenbHa Hag0aBKa Ta 3MICT il OCHOBHHUX €JIEMEHTIB.

[{inoBa MoMiTHKA TOPTiBEIBLHOTO MiAMPUEMCTBA Ta 11 CKIa.

ETanu po3po0ku 11iHOBOT MOJITHKUA TOPTiBEIBHOTO MiAMTPUEMCTBA.

Mertou BUSHA4YE€HHS TOPTiBENbHOT HAI0AaBKH.

CtpyKTypa NpoaakHO1 IIHU Ta ii CKIa.

TpancnopTHi Tapudu Ha NEpeBE3E€HHs BaHTaXIB Ta iX Kiacudikauis. TpaHcHOpTHUI
Tapud sIK €JIEMEHT 1IHU TOBapy.

Co0biBapTicTh MEePEBE3CHHS BAHTAXKIB 1 METOAMKA 11 PO3PAXYHKY.

Tapudu Ha nepeBe3eHHs BaHTAXKIB 3aJII3HUIICIO Ta IX OCOOIMBOCTI.

Bunu tapudiB Ha mepeBe3eHHsI BAHTAXKIB 3aJ113HHUIICIO.

BanTtaxxni Tapudu aBTOMOOUIBHOTO TPAHCTIOPTY Ta IX OCOOIMBOCTI.

Binpsani tapudu aBToMOOIIBHOTO TPAHCHIOPTY Ta iX 0OCOOIMUBOCTI.

[Toroaunxi Tapudu aBTOMOOIILHOTO TPAHCTIOPTY Ta iX 0OCOOIUBOCTI.

BanTaxkni Tapudu piuKoBOro TpaHCIOPTY Ta OCOOIMBOCTI IX BCTAHOBIICHHS.
Oco06MBOCTI IIHOYTBOPEHHS y cepi moOyTOBOTO 0OCTYyroByBaHHS HAaCEIEHHS.

[{ina mocnyr Ta 1i CKJIai.

Metoau BU3HAaYSHHS LIHUA TOCTYTH HA MIANPUEMCTBAX MTOOYTOBOTO OOCIYTOBYBaHHS.
Co06iBapTicTh MOCIYT MiAMPUEMCTB JKUTIOBOTO TOCTIOAAPCTBA Ta ii CKIIA.

[{iHa KOHTPAKTY y cepi 30BHIIIHbOEKOHOMIYHOI AISUTBHOCTI Ta 11 3MICT.

[ndpopmariiina 6a3a A1 BU3HAYEHHS LIHU KOHTPAKTY.

[TpuHIMTN BU3HAYEHHS 1[iH 30BHIITHHOEKOHOMIYHMX KOHTPAKTIB.

UWHHWKHY, 1110 BIUTMBAIOTH HA I[IHU 30BHIITHHOCKOHOMIYHHUX YTO/I.

CBiTOBI 11HU K 0a3a JjIs1 BUBUCHHS I[iH KOHTPAKTY Ta METOAM aHATI3y IIUX IIiH.
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MapkeTHHroBa nojiTuKa po3MnoiIeHHs, ii Micile y 30yTOBIH IsNIBHOCTI MiANPHUEMCTBA.
L1111, CyTHICTH Ta OCHOBHI €JIEMEHTH ITOJITUKH PO3IOILICHHS.

KoHmenmiss po3moijieHHs TOBapHO-MaTepialbHUX PeCcypciB BUPOOHHKIB B yMOBax
BriuB KOH IOHKTYPH PUHKY Ha BUOIp MapKETUHIOBOI MOJITUKH PO3MOALICHHS.
Oco06JIMBOCTI pO3MOIITIEHHS TOBAPHO-MaTepiaJbHUX PECYPCIB 32 YMOB PHHKY.
MapkeTuHroBa TMOJITUKA PO3MOJAUICHHS SIK CTpaTeris yOpaBIiHHS JOBEJACHHSAM
TOBapHOI MPOAYKIIi BiJ BAPOOHUKIB 10 criokuBauiB. CIiBBIHOIICHHS MOHATTS “30yT”
1 “po3moain’”.

OcHOBHI 3amadi  30yTy TPOMHCIOBOTO mignmpuemMcTBa. [IpuHIMNU MOOYIOBH
OpTraHi3aIlifHOl CTPYKTYPH CUCTEMH PO3IOIIJICHHS Ha I AMPUEMCTBI.

Po3noxainenns ¢yHKIili Ta GopMyBaHHS CUCTEMH 30yTY BUPOOHHYOTO II1IIPUEMCTBA.
30yToBa MoOJNITHKAa Ta 30yTOBa CTpaTeris MiANpPUEMCTBA, iX (opmyBaHHA. Kiouosi
CKJIaJIOB1 30yTOBOI CTpaTeTii iX XapaKTepUCTHKA.

®paHyaii3uHT K 0c00MBa (hopMa BUHATKOBOTO 30YTYy.

[TpobneMu ympaBmiHHS 30yTOBOIO MISUTHHICTIO MIAMPUEMCTBA B YMOBaX MapKETHHTOBOL
Opi€eHTAaIIii.

OcCHOBHI 3aX0/14 MiIBUIICHHS €()EKTUBHOCTI YIIPaBIiHHS 30yTOM Ha IMiANMPUEMCTBI.
PunkoBi nmocepenHukw, ix cnenudika, Ta yMOBH 3aCTOCYBaHHSI.

[Tpuntunu kracudikallli mocepeTHUKIB KaHAIIB PO3TOILTY.

XapakTepuCcTHKa HE3AIC)KHUX ONMTOBUX MTOCEPEIHUKIB.

AKTYaJbHICTh CTBOPEHHS JIOTICTUYHHUX JIAHUIOT1B JIJISl BITYM3HSAHUX MM1APUEMCTB.
[ToTeHIiiiHI KOPUCHOCT1 YYaCHUKIB JIOTICTUYHOTIO JIAHITIOTA ITOCTABOK.

JlocnimpkeHHs TpakTyBaHb AeiHIIIT «JIOTICTHYHUHN JIAHITIOT TOCTaBOKY.

PedepentHa Mmoaens ynpasniHHs JaHoraMu nocraBok SCOR.

OyHKIT, O MIATaIOTh ONTUMI3aIlli 1 TOKa3HUKH €(PEKTUBHOCTI JIOTICTHYHHX
JIQHITIOT1B TIOCTABOK.

[Tincucremu ynpasminHs Jorictukoro Oracle E-Business Suite y mMexax mnaHIiora
MOCTaBOK.

Apxitektypa iHopmariiaux cucreM ARIS, mo 3acTocoBYOThCS HAJisi YIpaBIiHHS
Oi3Hec-mpoIiecaMy B MeKax JIaHIIora MOCTaBOK.

CytHicTh 1HTerpoBaHoro ¢yHkiioHaasHoro monentoBanHs IDEF 6i3Hec-mporieciB y
MeKax JIaHIFOTa MOCTaBOK.

AHajoroBa MoJieJb JIOTICTUYHOTO JIAHIIOTA TTOCTABOK.

CTpyKTypa JIOTiICTHYHOTO JIAHITIOTa TTOCTABOK.

Knacudikariss BuAIB AISUTBHOCTI y MEXax JIaHIIOTa IIOCTAaBOK Ha TMOMEpeaH] W
MOCITITYFOYi.

bazoBa Mo1e)1b TOTICTUYHOTO JIAHITIOTA MIOCTABOK.

XapakTepuCTHKa CTPYKTYPHUX €JIEMEHTIB JIOTICTUYHOTO JIAHITIOTA TTOCTABOK.

UWHHWKHY, 1110 BIUIMBAIOTH HA CTPYKTYPY JIOTICTHYHOTO JIAHITIOTA TTIOCTABOK.

OCHOBHI XapaKTEPUCTUKH JIOTICTUYHOTO JIAHITIOTa TOCTABOK.

[Toxa3HHUKH OLIHKHK €(PEeKTUBHOCTI QYHKIIOHYBAHHS JIOTICTUYHOTO JIAHLIOTA TOCTABOK.
[ToTy>XHICTB JIOTICTUYHOTO JIAHI[IOTA TTOCTaBOK.

Knacudikartist IOriCTHYHUX JIAHITIOTIB MTOCTABOK.

OCHOBHI BUM IISITBHOCTI Y JIAHITFOTaX TTOCTABOK.

[Toxa3HUKH SKOCTI MOCIYT 1 OOCIYTrOBYBaHHS KJIIEHTIB y MEKax JIOTICTUYHOTO JaHIIora



36.

37.
38.
39.
40.

41.
42.
43.

44,
45.

46.

47.

48.
49.
50.

CoNORLWNE

el o
wh ko

14.
15.
16.
17.

18.
19.
20.

MOCTaBOK.

JlocBin opraHidyBaHHS JIOTICTUYHUX JIAHIIOTIB  TOCTAaBOK  BITYM3HAHUMHU U
3apyOIKHUMU TIANPUEMCTBAMH, (pipMaMu, KOMIAHISIMU.

VY3aranbHeHUH aNrOpUTM NPOEKTYBAHHS JAHIIIOT1B TTOCTABOK.

ETanu npoexTyBaHHS JIaHIIOTIB TOCTaBOK.

CyTHICTB IHTETPOBAHOIO MIAXOAY IO IPOECKTYBaHHS JIAHLIOTA TOCTABOK.

PeiHXHHIPUHT JIOTICTHYHOTO JIAHIIOTAa MOCTABOK SK CIOCIO HWOro yAOCKOHAJICHHS M
NepenpoeKTyBaHHS.

Jxepena TpanchopMaliiif JOTICTUYHOTO JIAHIIIOTA B JIOTICTUYHY MEPEXKY.

AHaJIi3 JOTICTUYHOTO JIAHITIOTa IIOCTABOK 32 JJOTIOMOTOIO CKJIAJJaHHS KapTH MPOIIECy.
Onuc 1 anami3 JOTICTUYHOTO JIAHIIOTAa TIIOCTAaBOK 3 BHUKOPUCTAHHSM Jllarpamu
nepeyBaHHs.

dopMyBaHHS KaHAJIB PO3MOJILITY MPOAYKII MiANPUEMCTBA.

OcHoBHI migxoau A0 BUOOPY KaHaily po3nofiry. OCHOBHI mapaMeTpu MOPIBHSUIBHOT
XapaKTePUCTUKU KaHAJIB PO3MOILTY.

Bapricamii minxig 1o BUOOpY KaHaliB, WOro CuibHI Ta ciabki micusg. CkiagoBi, 3a
SKUMH BU3HAYAIOTHCS BUTPATH Y KaHAJIaX PO3MOJILTY.

[IporpamMa ayauTy B3a€EMHH KaHalTy, 3MICT 1i OCHOBHUX 4YacTHH. YIIPaBIIiHHI
TOPTiBEJILHUMU BiTHOIICHHSAMH Y KaHalll PO3MOJUJICHHS. YTIPaBIiHHSI KOMYHIKAIIEK Y
KaHajl pPO3MNOAUTY. YIpaBIiHHS CEPBICHUM OOCIYrOBYBAaHHSM KIIEHTIB y KaHallax
pPO3MOILITY.

MepuaHaai3uHT K THCTPYMEHT 301IbIIICHHS 0OCATIB peai3allii TOBapiB.

KoHntpoins 30yTy Ta aHaii3 pe3yabTaTiB AISUIBHOCTI CIYyXOu 30yTy.

KoHTposib 3a10BOJIEHOCTI CHOXKUBAYiB,iOTO MICIIE Y CHCTEM1 KOHTPOJIIO 32 30yTOBOIO
TISIIBHICTIO T BU3HAYCHHI MTEPCIIEKTUB 30yTY.

[MuTanHs 10 po3aiay S.

CTaHOBIJICHHS Ta €BOJIIOLIS PO3BUTKY KOMEPLIMHOIO MOCEPEIHUIITBA B Y KpaiHi.
3apyOiHUN JOCBI KOMEPIIHHOI TOCEPETHUIILKOT JIISITBHOCTI.

[ndopmartiiine 06cTyroByBaHHS IOCEPEAHHUIIBKOT AiSITBHOCTI

CyTHICTB, 3MICT 1 (DYHKIIIT KOMEPIIHHOTO MOCEPETHUIITBRA.

dopmyBaHHS Ta POJIb MAJIKX MiAMPUEMCTB Y PO3BUTKY Y KpaiHU.

MoTuBaliisi KOMepIIHHOI TIsITEHOCTI.

KoH’10KTypa TOBapHOT'O PUHKY.

JlocipKeHHSI KOH FOKTYPHOTO PUHKY TTOCEPETHUIIKIMH ITiIMTPUEMCTBAMH.
OOrpyHTYBaHHSI KOMEPIIMHUX PillIeHb TOCEPETHUIILKUMH ITiITPHUEMCTBAMH.

. Bubip nocepennukis ¢pipmMaMu-BUPOOHUKAMHU.
. CTaH Ta MepCcneKTUBH PO3BUTKY HA PUHKAX J1JIOBOT aKTUBHOCTI.

O11iHKa 9yTAUBOCTI MOCEPEIHUKIB O IIiH.

Metoau NpUHHATTA Ta CYNPOBOKEHHS KOMEPLIHHUX pIIIEHb MOCEPEAHUIIBKIMU
1 IIIPUEMCTBAMH.

PuHOK TOBapiB Ta MOCIYT.

PuHKOBUI MTONTUAT Ta MIPOMO3HUITIs.

KomepriiitHi 3B’ 3ku MiXk Cy0’€KTaMU PUHKY.

KomepriiitHuii  10oroBi: CyTh, 3HAUYEHHS, CTPYKTypa, NOPSAIOK YKJIQJaHHS Ta
TIPUITHHCHHS.

Oco0aMBOCTI TOTOBOPIB KYMIBII-MIPOAAKY 3 1HO3EMHUMHU TApTHEPAMHU.

TparcnopTHe 3a0e31eueHHs KOMEPIIHHO-IOCePETHUIIBKOT TiSITBHOCTI.

Opranizaiiis 3aKyIiBesib TOBapiB Ta HaJaHHS MOCIYT.
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ToBapHi 6ipKi: METOIM OpraHi3alii i JisUTbHOCTI.

AYKIIIOHH Ta TEHJIEpU: CYTHICTb, MOPSOK TPOBEACHHS, BUJIA TOBAPIB.
Komepiitna po6oTa 3 opraHnizailii 3aKymniBesib TOBapiB Ta HaIaHHS TTOCIIYT.
OnToBa TOPTiBIIA HA TPOJOBOJIBYMX PHUHKAX.

JIpiOHOONTOBI Mara3uHU-CKJIAIH.

Jlo1aTKOB1 OCIIYTH TTOCEPETHUKIB.

CxJtaacbke rocrnoaapcTBo.

MarepianabHi peCcypcH Ta MaTepiaJIbHO-TeXHIYHA 0a3a MOCepeaHUIIBKUX MTAMPUEMCTB.
dopmMH rpoIIOBUX PO3PAXYHKIB.

[{inu Ta HIHOYTBOPEHHS Y KOMEPIIHHUX MIIPUEMCTBAX.

Burpatu, ninanyBaHHsI BUTpAT.

Tpancdopmariis BITHOCHH BIIACHOCTI B TIOCEPETHUIIBKIN TISITBHOCTI.
JlepkaBHE peTyIt0BaHHS KOMEPIIIMHOI MOCEPEAHUIIBKOT TISUTBHOCTI.
BrpoBamkeHHs HayKOBa-TEXHIUHUX JOCATHEHb Y KOMEPIIHHY TisIbHICTb.
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KPUTEPII OIIHIOBAHHSA BIAIIOBIJIEN
O1iHIOBaHHS BIJIMOBIJII HA MTUCHMOBI MUTAHHS Ta YCHY CHIBOECIY 3IIMCHIOETHCA 3a
mKanow. MakcuManbHa KIIbKICTh OalliB 32 BUYEPITHI BIANOBIAL Ha TPU MHUCHMOBI MUTaHHS

Ta ycHy cmiBOeciny ckiaagae 200 6aris.

HIkajaa oniHIOBAaHHA BiINOBiaeld HA NMUTAHHSA

[IIkaa oiHOBAHHS BIAMOBIIEH HA TUTAHHS

nepiie
MTATaHHS MTATAHHS MTUTAHHS
(nmucemoBe) | (mucbmoBe) | (NMHCBMOBE)

apyre TpeTe

criBoeciga
(ycHe)

Kpurepii orinroBaHHS

60 60 60

20

[IpaBunbHa BHYEpIIHA BIJANOBIAb Ha
IIOCTaBJICHE 3alUTaHHs,
MPOJIEMOHCTPOBAHO TJIUOOKI 3HAHHSA
MOHATIHOTO amapary 1 JiTepaTypHUX
JOKEpeIl, yMIHHSI apryMEHTYBAaTH CBOIO
BIJINTOB1/1b, HABEJICHO MPUKIIAIN

48 48 48

16

B OCHOBHOMY BIJIIIOBIIb Ha
MOCTaBJICHE NMUTAHHS TpPaBUIIbHA, alie
€ HECYTT€EB1 HETOYHOCTI

36 36 36

12

BigmoBigk Ha MOCTaBIE€HE ITUTAHHSI
3arajloM HaBEIEHO, aje He Mae
MEPEKOHIINBOL apryMeHTarii
BIJMOBIAl, XapaKTEPUCTUKH TEBHUX
00’ €KTIB

24 24 24

Binnosiznpe nokasye nocepeaHe 3HaHHS
OCHOBHOT'O IPOrPaMHOI0 Marepiaiy,
MICTUTh  CYTT€BI TNOMMIKH TpHU
TPAKTyBaHHI MOHATIMHOTO anapary

12 12 12

Bigmosighs Ha 3anmuTaHHS HENOBHA Ta
MICTUTh CYTT€BI MOMWIKH

0 0 0

0

BianoBigs HenmpaBuiabHA a00 BIACYTHS

ITincyMKoBa HIKAJA OiHIOBAHHSA

Orminka B 6amax O11iHKa 3a HAILlOHAJIBHOO IIIKAJIIO0
180-200 BIJMIHHO
160-179
150-159 p00pe
120-149 .
100-119 3a710BIJILHO
0-99 HE CKJIaB




